ITopsimok padoThI MeaUATOPA

B cocraBnenuu Ilopsnka paboTel Menuatopa ObUIM MCIOJIB30BAaHBI MaTepUajbl caiTa
Cyne6Ho-mipaBoBass pedopma, aBTopel: Pycrem Makcynos, Jlronmuna KapnoszoBa, AHTOH

KonoBaios.

3TAII 1. HOATOTOBUTEJbHBIN

3agaum pa6oThl Beaymero (Meanaropa):

1. monyuuB WHGOPMALUIO O CIydae, ONMPEACIUTh, MOAXOAUT JIM OH MO KPUTCPUIM s

paboTHI ¢ UCTIOJIB30BAHNEM BOCCTAHOBUTENIBHBIX MTPOrPaMM;

Kputepuu, no KOTopeIM ciy4ail MOXKeT ObITh IPUHST B paboTYy:

* CTOPOHBI KOH(GIHUKTA (KPUMUHAILHOW CUTYallU1) U3BECTHBI,

* B CiydYasx, Iic €CTh OOMIYMK W MOCTPAIABIINN, OOMIYMK MMPU3HACT CBOIO BHHY (WIIH,
KaKk MHHAMYM, CBO€ yJ4aCTHE) B COJICSTHHOM.

2. ecnmu geno pasbupaercss B obuIManbHBIX opraHax (mwnmumims, cyn win KJIHwu3II),
BBISICHUTH, HA KAaKOW CTaJuU pa3OupaTebCTBa HAXOAUTCS JIEI0 M KaKOBBI FOPUINICCKUE
MOCJIEJICTBUSI YCIIEUTHOTO MTPOBEICHUS POTPAMMBI;

3. cBs3aThCS CO CTOPOHAMU IO TelNePOHY U JOTOBOPUTHCS O MPOBEACHUN UHIUBUIYaTbHON
BcTpeur. Eciu ydyacTHHKaMH KOH(QJIMKTA SBISIOTCS HECOBEPIICHHOJETHHE (0OMIIMK
u/WM TIOCTPAAaBIINi) ¥ JaHHBINA Clydail pacCMaTpUBACTCS KOMIICTCHTHBIME OpraHaMH,
MeUaTop 00s13aTeTTLHO CBA3BIBACTCS c 3aKOHHBIMHU MPEICTaBUTEISIMU
HECOBEPIICHHOJIETHETO.

Benymemy (Memuatopy) HEpeaKO MPUXOMUTCS MPEOAOJICBATh CTEHY MOA03PUTEIBLHOCTH,
HEMOHUMAHUS, SMOIMOHAIBHOTO HAMPSIKCHHs, KOTOpas BO3HUKIA U3-3a KOH(JIMKTA WU
KPUMUHAJIBHOW CUTYyallMt, a TAK)KE€ HEPEAKO M3-3a ICWCTBUM NPEACTABUTENEH TOCY1apCTBEHHBIX
OpPTaHOB M YUPEKIEHUH, U MPEATIOKUTh YIaCTHUKAM KOH(MIMKTa BOCCTAHOBHUTEILHBIN CIIOCO0
paspelieHus cuTyanuu. B xone mpoBeneHHs IporpaMMbl BOCCTAHOBUTEIHHOW MeIMallid Ha
NPOTSKEHUH Bceil paboThl MeUaTOpy HEOOXOAMMO TaKXKe yAEepKUBaTh CKBO3HbIE 3aaauH. Vx
peanu3arys MoMOoraeT CTOPOHAM TEPEKIIOUUTHCS Ha Oyayllee U MOCTPOUTh KOHCTPYKTHUBHBIN

BBIXO/I U3 CJIOKUBIICHCS CUTyalluH. DTH 33J]a4l TAKOBBI:

*  JIOCTHIKEHHUE U yJepKaHUE KOHTAKTa CO CTOPOHAMH;
*  CO3JaHUE yCIIOBUM JUIsI KOHCTPYKTUBHOT'O BBIPAYKEHUSI DMOLIUN;
* co3manue 6e3omacHoi atMocdepbl BO BpeMs paboTHI;

¢ CO3JaHHEC YCJTOBI/Iﬁ JJIs1 B3aUMOIIOHUMAaHUs.



3TAII 2. BCTPEYA CO CTOPOHOM

1 ¢a3za. Co3nanue 0CHOBBI IJIsI 1MAJIOTA CO CTOPOHOI
3agava: npencTaBuTh ce0s U MporpaMMmy.

PaznuuHble posii CTOPOH B CHUTYallMd MPOTHBOIPABHOTO JESIHUS M, COOTBETCTBEHHO,
NPUHIUNHUAIBHBIE PAa3UuUsl €€ MOCIEICTBUM JJs NpPaBOHAPYIIMTENS M JKEPTBBI  TUKTYIOT
cienuuKy MPeABAPUTENBHBIX BCTPEY BEAYILETO C KaXIbIM W3 HUX. B TO ke BpeMs IOIKHA
OBITH BBIMOJIHEHA O/HA M3 HanOojee BaKHBIX 3a7ad BEAYIIETO IO OTHOMICHHIO K CTOPOHAM —
Oe3omacHas  armocdepa BO BpeMsi paboThl. Berpedasch co cToOpoHaMH, MEAMATOp JIOJDKEH
1103a00TUTHCS 00 ITOM U YETKO YSICHHUTD JJIs ce0s, Kak OH OyJaeT HpeAcTaBIsAThCA, TO €CTh :

* KTO OH H €ro poJjib B JIEJIE;
*  poib U GYHKIHUK OPTaHU3AIMH, KOTOPYIO OH IPE/ICTaBIISET,
*  ero B3aMMOOTHOUICHHUS CO CTOPOHAMH.

Bapuant npencrasieHus:

HoOpeiit  nens! Menst 30Byr (npenctaButhest). S mpumen no mnosoxy curyanud (...).
Wudopmanuio o Heil Ham mepenan (Ha3pIBacTe YeaOBEKa WM OpraHus3aiuio). Sl — Bemymui
nporpaMM BOCCTAaHOBUTENIbHOW Meauanuu (Meauatop) (...) (Ha3bIBacTe OPraHU3ALMUIO MU
ciyx0y), s He NMPEACTAaBIISI0 HU OJHY U3 CTOPOH, TO €CTh S HE aJBOKAT M HE coBeTUMK. Harra
opranu3anus (Ciyx0a) moMoraeT yyacTHHKaM KOH(DIMKTa OPraHu30BaTh AUAJIOT JAPYT C IPYTOM U
CaMUM HaWTH BBIXOJ M3 KOH(DIMKTA 03 MPUMEHEHUSI HACWIIMA. Y4acTHe B HAIUX MPOTrpaMmax
J0OpPOBOJIBHOE, ITO3TOMY B KOHIIE pa3roBOpa Bbl CAaMU MpPUMETE pelIeHue, OyIeTe JIM Bbl B HEl
y4acTBOoBaTh. Hamr pasroBop KOH(UWACHIHMANIEH, TO €CThb s He OyAy pasrjamarbh HHUKaKyI
UH(pOpPMAIINIO KPOME BAIIEro PEIIeHHs Y4aCTBOBATh WJIM HE yY4acTBOBATh B HAIIUX MPOrpamMMax.
HckimroueHne coCcTaBIseT CUTYAIUsl, €CJIM MHE CTAHET M3BECTHO O TOTOBSIIEMCS MPECTYIUICHHH, B

ITOM citydae s 00s13aH COOOITUTH B KOMIIETEHTHBIC OPTaHBI.

2 ¢a3a. [lonnmMaHue CUTYyallMu

3agaya; moMouyb 0003HAUUTH PA3IUYHBIC ACIIEKTHl KOH(DIUKTHON CHUTYAIMH, BaKHbIE C TOYKU
3peHUs] YIaCTHUKOB U MPUHITUIIOB BOCCTAHOBUTEIHLHON MEIHAIIIH.
Bo3moxkHbIe 1eiicTBUSI MeIUaTOpA:

1. O0cyXaeHHEe CUTYALIUU

. IOMOYb YeJIOBEKY (Bompocamu, nepeopMyIupOBaHHEM, YTOUHEHHUEM | TIp.) paccKa3aTh
0 TOM, 4YTO mpou3omnuio (IO cHUTyauuu, ceddac, mocjie, O JAPYTMX YYacTHUKaX, O
NOTEPIIEBIIEM, O JpPY3bsiX, O CBOMX COCTOSHMSX W 4YYyBCTBaX, 00 OTHOLIEHMH K

MIPOHM3OMICAIIEMY H €0 MOCIEACTBUAM);




b BHUMATCJIIbHO CIIYHIATh U YJIaBJIIMBATb, YTO OECIIOKOUT YEJI0BCKA,
® B ClIydac H€O6XOI[I/IMOCTI/I IIOMOYb IICPEKUTH CUIIBHBIC YYBCTBA,

. O0O0CYIUTh IIEHHOCTH OTHOCHTEIHHO PA3IMUYHBIX COCOOOB pearupoBaHUs Ha CUTYAIHIO,

pacCckKa3aTtb O HCHHOCTAX BOCCTAaHOBHUTEILHOM MEOUAIINH.

. O0cyxIeHne NOCIEICTBUN

00Cy/IuTh, K KaKUM TIOCICICTBHSAM TMpHBEIa CUTyarus (WM eIle MOXXET MPHUBECTH), YTO
YeJIoBEeKY B 3TOM He HpaBuTcs. Eciiv 0 mocnencTBusix yke YHNOMHUHAJIOCh MpU OOCYXKIEHUU

CI/ITyaI_[I/II/I, pCSIOMI/IpOBaTB IJIsA TOTO, ‘ITOGBI HepeﬁTH K HOI/ICKy BapI/IaHTOB BbIXOJ4.
3 ¢a3a. [louck BapuaHTOB BHIX0Ja

3apava: moaaepkarh MPUHATHE CTOPOHOW OTBETCTBEHHOCTH 33 BOCCTAHOBUTEIBHBIN BBIXOJ U3

CUTYaINH.

O0cyxnaemble BONPOCHI:

b KaKH€ BBIXOJbl BO3MOXXHBI U3 co3z[a13mei/’1c;1 CUTyallUul U K KaKuUM IOCJICACTBUAM JOTU

BBIXOJIbI MOT'YT IIPUBECCTH,

. IBITAJIUCH JIU CAMU Pa3peIIUTh CUTYaLUIO, BCTPETUTHCS CO BTOPOH CTOPOHOI;
. BApUAHTHI 3aIVIAKUBAHUS BPENaA;
. B Cllydae BO3MEIICHHS yIepOa pOJUTENIIMU U JAPYTUX TpaT poauTeNnei (Hampumep, Ha

azBoKara) OOCYAWTh, B YeM OyAeT KOHKPETHBIH BKJaJ HECOBEPIICHHOJECTHETO B

3arjla)khBaHuu Bpcaa, B YaCTHOCTHU, KaK OH 6y,Z[GT BO3MCIIATh TPAThI pOI[HTCJIGﬁ;

. €CIlM B CHUTyalluM  y4YacTBOBJIM  HECOBEPIICHHOJETHHE, OOCYyIUTh  IUIAHBI
HECOBEPILICHHOJIETHUX Ha Oyayluee, MOAJNEPKKY 3THUX IUIAHOB CO CTOPOHBI POAMTENEH U

OJIDKANIIero COIMaIbHOTO OKPY)KEHUS;

. pacckazath 0 BCTpeue CO BTOPOM CTOPOHOM (eciii oHa OblIa) HIIK O BO3MOXKHOCTH TaKou
BCTpEYH;
. o0CynuTh BCTpeYy C JApPYroil CTOpOHOU KaK BO3MOXHBIA BapuUaHT JICWCTBUS,

HaIlpaBJICHHOI'0O Ha BBIXOJ M3 CUTYyallUH. HOI[‘ICpKHYTI), 4YTO TJIaBHBIMK Ha BCTPCUC

SIBJISIOTCS] CTOPOHBI, @ MEIHAaTOp 00eCIeYrBaeT KOHCTPYKTHBHOCTH U O€30MIaCHOCTD;

. MPeNIOKUTh CHOPMYTUPOBATh IE€pPEeUeHb BOMPOCOB, KOTOpPbIE CTOpPOHA  XOYET

o0cyxIaTh Ha BCTpeue (CPOopMUpPOBATH IIOBECTKY JHS);



HpOI/IH(bOpMI/IpOBaTB 0 HOPUAWYCCKHUX IMOCICACTBUAX 3aKIOYCHHUA TPUMUPUTCIIBHOTO

COTJIaIICHHS,

€CII CTOpOHA HE COTJIacHAa Ha BCTPEUY, MOKHO BBIICHUTH IPUYHMHBI TAKOTO HECOTIIACHSL.
MoXHO TpemanoXkuTh (GOpPMy HYETHOUYHOW MEOHAllMH, a TaKkXke APYrHe IpPOrpaMMEI
BOCCTAaHOBUTENIbHOTO TmpaBocynus: Kpyrm wim cemelinple KoH(epeHmu. B ciyuae
KaTEeropu4ecKoro Hecoryiacus Ha Jooble GopMbl OOIIEHUST MOKHO MPEUIOKUTh HE PeIlaTh

BOIIPOC OKOHYATECJIbHO M OCTABUTh NAMITKY MU CBOU KOOPAWHATHI,

HE3aBUCHMO OT COIJIaCHsi Ha BCTpedy OOCYAWTh, TpeOyeTcs JM MOMOIIb KaKHX-TO

CHELHUAIINCTOB,

€CIIM CTOPOHA COTJIacHa Ha BCTPEUy CTOPOH, MPUCTYNHTH K 4 (aze.

4 ¢aza. IloaroroBka Kk BcTpeye

3agaya: OpOsSCHUTH CYTh MPEACTOSIIEN MPOLEAYPsl U MOAAEpkKaTh NPUHATHE CTOPOHOM CBOEN

POJI Ha BCTPCUC.

Bo3moxkHbIe 1eiicTBUSI MeaUaTOpA:

pacckazaTb 0 (hopMmare MPUMHUPUTEIBHON BCTpeun (00CYKIaeMbIX BOMPOCAx, MpaBUiiax,
pOJIH CTOPOH, MEIUATOPA, 3aKOHHBIX MPEICTABUTEICH, BOSMOKHOCTH y4acTHUs APYTHX JIHIL).
CdopmupoBaTh Ha OCHOBE MPEABIAYLINX TANOB MOBECTKY AHSA BcTpeud. [Ipu obcyxnenun
NpaBUJ BCTPEUYH CIPOCUTH, TOTOBBI JIM YYaCTHUKU HMX COOJIIOJATh; MPEUIOKUTh BHECTH
JOTIOTHEHHUS;

€CIIM CO BTOPOM CTOPOHOH elle He ObUIO MHAMBUIYAIbHON BCTPEUH, MOSCHUTDH €€ MPaBO

0TKa3aThCs OT Y4aCTHA B IpOrpaMmme,

NOSICHUTh CBOKO pOJb MEIHaTopa Ha COBMECTHOH BcTpede (OTBETCTBEHHOCTH 3a
0€3011aCHOCTh, KOOPIMHHPOBAHUE JICHCTBUH, nojnepxkka jauanora). IloguepkHyTh

OTBETCTBCHHOCTBL CTOPOH 3a IIPHUHATHUEC PEIICHU,

00CYIHTh MEpedYeHb YYaCTHUKOB OyIyIIel BCTpeuH, MPEANOYTUTEIIEHOE BPEeMs U MECTO

BCTpEYH,

nobyaronapuTh 3a 6eceny, OCTaBUTh KOHTAKTHBIN Teae(hOH U MaMSATKY O MPOrpaMMe.



IIpaBunia BcTpeun

=

He mepeOuBath - y KaXKJI0r0 €CTh BO3MOKHOCTB OBITh BBICTYIIIAHHBIM JI0 KOHIIA.
He ockop011saTh, 9TOOBI BCe UyBCTBOBAIM ceOst B 0€30IaCHOCTH.

KondpuneHmansHOCTh — HE pPacCKas3bIBaTh OKPYKAIOUIMM, YTO IMPOMCXOAWUIIO Ha BCTpEUe

(TonbKO pe3yabTAT WK TOAMMCAHHBIN JTOTOBOP).

Kaxxaplii ydacTHUK MOXET IpU HEOOXOAMMOCTH MPEIJIOKUTh CAENaTh MepephiB, MEPEHECTH

[IPOJIOJKCHHUE BCTPEUU HA APYTOU JEHb.

MC,Z[I/IaTOp MOKCT TIOTOBOPHUTHL C KCM-TO M3 YYACTHUKOB HACAWHE, a4 TAKIKC YYACTHUK C

MEIHATOPOM.

9TAII 3. BCTPEYA CTOPOH

1 ¢a3za. Co3znanue ycJa0BHii 1l IMAJI0Ta MeKIy CTOPOHAMU

Bo3moxkHbIe 1eiicTBUSI MeIUaTOpA:
1. 3apanee MOATOTOBUTH MECTO IJISI BCTPEUH CTOPOH,
2. TIONPHUBETCTBOBATH YYACTHUKOB, MOOJIAro1apyuTh 3a TO, YTO IPUIILIH, €CIIM HEOOXO0IUMO —
MO3HAKOMHUTH YUACTHUKOB APYT C JPYTOM;
OOBSBUTH LIEJI BCTPEUH, OTJIACUTH MTPABMIIA, 0003HAYUTH TO3UIMIO METHATOPa,;

OOBSABUTH OCHOBHBIC ITYHKTBI ITIOBECTKHU JTHS.

2 ¢a3za. Opranuszanms Auajiora Me:kay CTOpOHaAMU

3agava: opraHu3oBaTh B3aMMOIIOHMMAHUE B MTPOLIECCE IUAJIOra.

Bo3MoskHbIe JeliCTBUA MeIHaTopa:

1. npe1okUTh CTOPOHAM paccKa3aTh CBOK BEPCHUIO CIYUYMBLIETOCS U €r0 MOCIIEACTBUS,

2. IpeI0KUTH CTOPOHAM BBICKA3aTh CBOE OTHOIIEHUE K YCIIBIIIAHHOMY;,

3. mojazepkaTh AUAOT MEXAY CTOPOHAMHU IO TMOBOAY CUTyallud W ee mocienctsuil. B xone
BCTPEYM HEOOXOOUMO TpaHC(HOPMHUPOBATh HETATUBHBIC BBICKA3bIBAHMS TaK, YTOOBI 3TO

MMOMOTr'aJI0O KOHCTPYKTUBHOMY JUAJIOTY, U YCHUJIMBATh MO3UTUBHBIC UACHU U IIArd MO0 OTHOICHUIO

ApYT K 1pyry.

3 ¢a3a. Iloanep:KKka BOCCTAHOBUTEIbHBIX JIeiicTBUI HA BCTpeue
H (puKcauus pelieHuid CTOPOH.
3agaum.
1. moagepkaTh MOHUMAHWE M MPU3HAHUE MOCIEICTBUM KPUMHUHAIBHOU

CUTYyalluH,




MOAJEPKAaTh U3BUHEHUS U NPOILECHUE;

MHULIMMPOBATH [TIOMCK BAPUAHTOB PELICHUN U aHAJIU3 IIPEIII0KCHUM,
o0cymuTh W 3aUKCUpOBaTh  B3aMMOIpPUEMIIEMBbIE  BapUAHTHI
paspelleHus CUTyaluy,

5. o0cyauTh ¥ IPUHATH MEXAHU3M PEATH3AIIUN PEIICHUI.

4 ¢aza. O6cyxaeHne Oyayero
3agava: moaaepkaTh MPOCKTUPOBAHUE OYIYIIETO YYACTHUKOB.

Bonpocs! 1151 00CyKIeHUS:
* 4ro OyJenb AeNaTh, €Cu MOMa/IeIb B IIOXO0XKYIO CUTYAITHIO;
*  YTO HY)XHO CJeNaTh, 4TOOBI I0I00HOE HE TIOBTOPHIIOCH;
e Kakyio mpodeccuio (CrernuanTbHOCTh) X0UEIlb MOJYYUTh B KTO MOKET MOJAeP/KaTh TeOs
B 3TOM,;
* yeMm OyJenib 3aHUMaThCsl B CBOOOTHOE BPEMsI, €CTh JIM JKEJIIAHUE 3aHUMAThCS B KaKOM-

00 KPYXKKe, CEKIIUH, KITy0e U KTO MOXKET ITOMOYb 3TOMY OCYIIECTBUTHCS.

5 ¢a3a. 3akia04YeHne COTIAIEHUSs

3agaya: 3auKCUpPOBATH JOCTUTHYTHIE PE3YIbTAThl U IOTOBOPEHHOCTH.

Bo3MoskHBIe JeliCTBUA MeIHaTopa:
*  (puxcupoBaTh perIeHus U YETKUH TUIaH UX pean3aliuy,
*  00CyIuTh, YTO JI€N1aTh, €CIIH IIJIaH HE OyJET BHINOJIHEH,;

* 3a(UKCHpPOBATh YCTHOE COTJIAIICHUE WM TUCHbMEHHBIHN J10r0BOD.

6 ¢a3a. Peduiexcus BcTpeun
* 00CcynuTh, yIOBJIETBOPEHbI JIM YYaCTHUKM BCTpEYEH, OCTAIOCh JIM YTO-TO
HEJIOTOBOPEHHOE?

*  CIIPOCHTb, YTO BaYKHOTO JJIsl c€0sl OHHM Y3HAJIU B PE3yJIbTAaTe BCTPEUH.

Ilocne ecmpeuu, no 603MOHCHOCMU, OP2AHUZ08AMb YAENUMUE C PACCKA3OM CHOPOH Opy2 Opyey

o0 cebe (kmo umo 10OUM, Yem 3aHUMACMCL, 8 YeM YY8CMEYen CE0K YCNEeUHOCMb).



AHAJIUTUYECKAS BECEJIA

(MozkeT mpoxoauTh Yepe3 2-3 HeleH)

3anaum:

1. mpoBecTH pedIieKCHIo pe3yIbTaTOB MeIUAIIIH;

2. BBISICHUTD, BBIITOJIHEHO JIM JIOCTUTHYTOE COTJIAIICHHE;

3. 00CyauTh IIEHHOCTH BOCCTAHOBUTEIHLHOTO CIOCO0a paspenieHus

KPUMMHAJIBHBIX CUTYaLlUH.

Bonpoce! 1151 00Cy:KaeHusl ¢ MOAPOCTKOM M €r0 POAUTESIMHU:
i KaK paBBI/IBaIOTCSI Ballli OTHOIIICHUA U KAK BBITIOJIHACTCIA I[OFOBOp?

*  YTO BaXHOTO JUIs ceOsl BbI MOHSIIN B pe3yJIbTaTe BCTPEUU ?

KOH(JIUKTOB

*  pacckasaly JIi PO MEAHMAIIHIO IPY3bsIM, 3HAKOMBIM, KaKk OHU K 3TOMY OTHECIUCH?

n

* OBIBAIOT JIM y HUX CHUTYallUH, TAC HYKEH MEIUaTop, MOCOBETOBAIM OBl OOpAaTUTHCS K

MeauaTopam?



Orarbl paboThl MEIUATOPA

3TAI 1. MOATOTOBUTEJILHBIN

ITAII 2. BCTPEUYA CO CTOPOHOM

1 ¢aza. Co3nanue 0CHOBBI [JIsl 1MAJIOTA CO CTOPOHOIA
2 (paza. [lonnmaHue cuTyanuu

3 ¢aza. [Touck BapuaHTOB BbIX0AA

4 ¢asa. IloaroroBka K BcTpeye

9TAII 3. BCTPEYA CTOPOH

1 ¢aza. Co3naHue yca0BHIi A5 AUAJIOTA MEKIY CTOPOHAMH
2 (paza. OpraHu3anus 1MAJI0ra Me;KAy CTOPOHAMH

3 ¢aza. Iloaaep:kka BOCCTAHOBUTEIbHBIX JAeliCTBHII HA
BeTpeye H GUKCAMSA pelieHHH CTOPOH.

4 da3za. O0cyxnenne Oyayuiero
5 ¢a3za. 3axi0ueHue corJianieHust

6 ¢aza. Peduiexcus BeTpeun

AHAJIMTUYECKAS BECEJIA

[Ipunoxenue



