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IIpucyrerBoBanu T.JO. No6erunna, A.IT. Kussesa, O.H. Kocosuuera
YJIeHbI

O01mecTBeHHOT O

coBera

IIpurnamennbie Tpudonona Ky 3aMECTHUTEIIb IUpEKTOpa
YYaCTHHKH JemapTaMeHTa TpyJa ¥ COLMAIbHOM  IOJINEPIKKH

HacelleHus SIpociaBcKoi obnacTy;

Banpanosa JILb., 3amecturens HadaabHUKa OTHEIa
PasBUTHS YUYPEXKICHUH COLUAIBHOIO OOCITyXUBAHUA
memapTaMeHTa Tpyda X COLMAIBHOM  IIOAIEPIKKH
HaceleHus SIpociaaBcKoi obacTy;

XKypasnesa C.JI., pyxoBomurens mnpoexta HOK HII
Kympusrosa T.B.

IMMOBECTKA 3ACEJJAHUS:

1. O paccmoTpeHuu WHGOpPMALMK IO pe3yjbTaTaM IPOBEACHUS OLCHKH
KAauecTBa YCIIOBHU OKa3aHWs YCIyr OpPraHH3al[MAMH COILMAJBHOIO OOCIyKHBaHUS
SIpocnaBckoi 06JIacTH, IpecTaBlIeHHON opranusanuei-oneparopom MII Kynpusarnosa
T.B.

2. O6 yTBepXKIEHWM PpE3yJIbTATOB HE3aBUCHMOM OIEHKH KaueCTBA YCIIOBHA
OKa3aHUs YCIIyT OpraHU3allisaMi COLMAIBHOTO 00CIyKUBaHHSA SIpociaBcKoi 06IacTH.

1. CIYIIAJIA:

IIpencraButens  opranusaunuu-omepatopa KII  Kynpusiosa T.B. -
Kypasinesy C.JI. o cbope u 0606IIeHIN HHOPMAIMK O Ka4eCTBE YCTIOBUH OKa3aHMs
YCIYT OpraHM3alUsME COLMAIBHOro ofcmyxkuBaHus SIpocnasckoil 001acTH, B TOM
gpclie 0 METOAHKE M MHCTPYMEHTapuu cOopa MepBHYHON MH(pOpMAlmH, BEIOOpKE
WCCIIeOBaHU U T.J1.



PEHINJINA:

Otuer oprammsarnuu-oneparopa MIT Kympusuosa T.B. o cOope u 0600menun
uH(GOpMaIMK O KadecTBe YCIOBHM OKa3aHUS YCIyr OPTaHU3ALUAMU COLUANBHOIO
obcmyxkruBaHUs SIpocnaBcKoi 06JacTH NPUHATE K CBEASHUIO.

TI'OJIOCOBAUJIA no Bonpocy 1:
3a — e IUHOTJIACHO.

2. CIYHIAJIA:

Jo6brauny T.HO., wieHOB O0OIIECTBEHHOTO cOBeTa 00 OCYIIECTBICHUM
HE3aBUCHUMOW OIIGHKM KauecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3alUsMu
COIMAJIBHOTO OOCIy)XuBauus SIpocimaBckoi o6igacTu € y4eToM IIpeACTaBIeHHOM
UHPOPMAaLMK OT OpraHU3allMi-0IlepaTopa, O BELIBIEHHBIX 3aMeYaHUsIX U HeJlocTaTKax.
PEIINJINA:

2.1. YTBepIuTh pe3ylbTaThl HE3aBUCUMOU OLIEHKH KauecTBa YCIIOBHI OKa3aHUS
YCIYyT OpraHW3alldsIMK  COLMAIBHOrO  oOciyxuBaHMs SIpocnmaBckod — obnactu
(mpunoxenue 1 K IpOTOKOIY).

2.2. HampaBuTh yTBEp)KIEHHBIE pe3yJIbTAaThl HE3aBUCHUMOM OIEHKM KaudecTBa
YCIIOBHM OKa3aHUs yCIyT OpTaHU3aIMsIMU COLUAIBHOTO 00CIy KUBaHus SIpoCiaBcKoi
00IaCTH ¥ IIPEUIOKEH ST 00 YIyUIIeHUU KauyecTBa UX AeSATeIbHOCTH (IIPUIOoKEHHE 2 K
IPOTOKONY) B [AeHapTaMeHT TpyJa ¢ COLMANBHOM IIOMIEPKKHA HACEICHUSI
SpocnaBckoit 0651acTH.

Cpox — 1o 30.11.2020 roxa
T'OJIOCOBAJIA no Bompocy 2:
3a — eIUHOTIIACHO.

3aMecTUTeNb IIpeaceaaTemns % _72);)
00IIIeCTBEHHOI'O COBETA T.1O. JloOprunHa



[Tpunoxenue 1

«YTBEP)XIEHBI»
ITPOTOKOJIOM 3aceaHusI

OO01IecTBEHHOTIO COBETA
or 18.11.2020 Ne 5

PE3VJIbTATBI

HE3aBHCHMOM OIIEHKHU Ka4eCcTBa YCIOBUM OKa3aHHUs yCIIyT OpraHu3alusIMu
COLIMAJIBHOTO 06CTy ) KuBaHus SIpocIaBcKoi 001acTh

HUurerpajibHbiii Petitunr
¥ HOKAa3aTeaAb oo rpynme
ANMEHOBAHUE OPraHHU3aHN o
OIEHKH moKa3aTe’aen
KavecTsa
['ocymapcTBeHHOE — yupexKIeHHe SlpocnaBekoit  oOmacTH 88.11 1
«PHIOMHCKUN AETCKUH T0M» ’
TocynapcTBenHOE yupesxkaenue Spocmasckod obmactu «/leTckumit
JIOM—LEHTP KOMIUIEKCHOTO CONPOBOXICHHS ACTEH-CHPOT U 87,64 2
nerel, ocrapmmxcst 6e3 moneyeHus poaurenci « COTHEUHBIH
MyHUIUIIATEHOS YUpSKIeHHe JeTCKui jgoM  JIaHWIOBCKOTO 86.53 3
MYHUIMIAIBHOTO paioHa ’
['ocymapcTBeHHOE — YUPEKICHHE SIpocaBckoil  0OnacTu 86.21 45
«lTeTpoBCKUM NETCKHUH JOM) ’
MyHununansHoe YUpEeXKICHUE JETCKUH JIOM-TICHTP
MEeTaroTUYeCKOM, MEIUIIMHCKOM M COIMaAIbHOM TIOMOIIM CEMbBE 86,21 4-5
«Halika»
TocymapcTBeHHOE yupesxaeHue SIpocnaBckoi obmactu «JleTckmii 26.18 6
JioM «Bomxckuii» *
MyHHIANATBHOS YYIPEXKIACHUE I JETeH-CHpOT ¥ JETeH,
octaBmmxcs Oe3 momneueHus poautened, [Teppomaickuil neTcKui 85,67 7
JIOM
[ocymapcTBeHHOE OIOMKETHOE  YUPSKICHHE SpocnaBcko#
obmact  «Jletckw#t  HOM  MYy3BIK&JIBHO-XYHOKECTBEHHOTO 85,53 8
BocIATaHus WMeHH BrHokypoBo#t Hunel HuKOIaeBHED)
I'ocynapcTBEHHOE — YUPEKIEHUE SlpocnaBekoit  oOmacTH 85.03 9
«ITepecnanib-3aIeCCKUil CAHATOPHBIH NETCKUH IOM» ;
MyHHUIHIATEHOE yUperkIeHHEe «BemMKOCeIbCKIM JSTCKUH TOM) 84,33 10
[ocyapCTBEHHOE — YUPEKICHUE SpocnaBckoit  ofmacTu R4.07 1
«YTIIMUCKHUH JIETCKUN TOM» :
[ocynmapcTBeHHOE yupekneHme — SIpocimaBckod oOmacTd U
meTed-cHpoT W JeTel, ocTaBImUXCs 0e3 TIOTEUEHHs POUTENCH 83,51 12
KnumaTuHCKUN JETCKUH I0M
AxtmorepHoe 06mectBo «Iloura Poccum» 81,46 13
ABTOHOMHas! HeKOoMMEpUIcCKast oprausanus «L{enTp connansHoR 65.05 14

nomornu «besbaprepras Cpena»




[Tpunoxenue 2

«YTBEPX/JIEHDBI»
IIPOTOKOJIOM 3acelaHus

OO0OmIecTBEHHOI'O COBETA
or 18.11.2020 Ne 5

[TPEJJIOKEHUS

0OIIIECTBEHHOT0 COBETA T10 YIIYUIIEHUIO Ka4eCTBa AESITEIBHOCTA
OpraHM3aI|i COLMAIBHOI0 O0CITy KHBaHUS SIpocIaBcKoi 0bracTu

No
/11

HaumernoBaumE
OpraHu3alni

[Mpennoxennsi OGIMECTBEHHOTO COBETA

locymapcTBeHHOE — yUpEKACHUE
SIpociaBcKo# obmactu
«PBIOMHCKHH OETCKHAH JOMY»

- pa3MeIneHHe Ha caliTe cBeleHMH 0 (opme COMHaIbHOIOo
oOciy)KuBaHWs, O TIOPSAKE M YCIOBHAX IIPEIOCTaBICHUS
COLHAILHBIX YCIIYT, O YACICHHOCTH TIOIydaTenel COnManbHbIX
yCIyT;

- IpUBECTH WH(OPMAIMOHHEIE CTEHIBI B IIOTHOE COOTBETCTBHE
¢ TpeOOBAHUSMHU HOPMATHBHBIX JIOKYMEHTOB;

- JIOTIONHUTH JUCTAHI[MOHHBIC CIIOCOOBI B3aMMOJCHCTBHS C
[OJIy9aTe/SIMUA COLMATBHEIX yCIyT (OTCYTCTBYET pasaen «Hacto
3a1aBaeMble BOTIPOCEDY );

- TOBBIIICHUE YCIOBWH JOCTYNHOCTH YCIIyI' OpraHM3alliy Ul
HHBAIKAIOB: O00Opy/OBAaHHE BXOMHBIX TpPYNIl IIaHIyCaMH
(MOABEMHBIME TUIATQOPMAMH), HAIUYKE BBIICICHHBIX CTOSHOK
JUIS ~ @BTOTPAHCIOPTHBIX  CPEJACTB  MHBAIUIOB, HalH4YHe
alanTHPOBAHHEIX JM(TOB, MOPYYHEH, PACIIMPEHHBIX ABCPHBIX
NIPOEMOB, HAIWYME CMEHHBIX KPECEI-KONACOK, HAaIn4ue
CHeNMalbHO OOOPYZOBaHHBIX I MHBAIIMIOB CAHUTAPHO-
TUTHCHUYECKIX TIOMEIICHHH;

- obecrieueHre B OpraHW3alid YCIOBHH  JIOCTYITHOCTH,
MO3BONSIONIMX MHBAIMIAM IIONTydaTh YCIYrH HapaBHE C
JIPYTAMH: IyONMUpoBaHWE U1 HHBAIMIOB IO CIYXY U 3PCHHUIO
3BYKOBOM M 3pHTEIBHOM UHPOpMAIHH; IyOnupoBaHue
Hajmwuced, 3HAKOB W WHOM TEKCTOBOM M rpaduyeckon
nHGOPMALMK 3HAKAMH, BBHIIOTHEHHBIMH DPENbe()HO-TOUETHBIM
mpudrom Bpaiins; BO3MOKHOCTh IPEHOCTABICHUS HHBAIMIAM
mo ciayxy (CIyxy ® 3pEeHHIO) YCIYr CypJOIepeBOUMKA
(TH(IOCYpIOTIEPEBOIUMKA);

[ocylapCTBEHHOE — yUpEKIECHUE
SIpociaBekoit obmactn «JleTckui
JIOM—TICHTP KOMILIIEKCHOTO
COTIPOBOXKACHUS JIETEH-CUPOT |
ZIeTeH, OCTaBIINXCSI 0e3
HOTICUEHUS pomuTenei
«COTHCYHBII»

- pasMelleHue Ha caliTe CBEIeHHH 0 (Qopme NpPEeHOCTaBICHUS
CONMATLHBIX YCIYr, O IPOBSACHUHM HE3aBHCHMOM OLCHKH
KauecTBa,

- JIONIOMHWTH JUCTAHIMOHHBIE CIOCOOBI B3aUMOJICHCTBHI C
HOMydaTelssMA COMMATBHBIX YCOyr (OTCYICTBYIOT —pasfien
«YacTo 3amaBaeMble BOIIPOCKL», TEXHHUYECKAs BO3MOKHOCTh
BEIPAKEHHSI MHEHUS O KaUeCTBE yCTIOBUH OKa3aHwus yCiIyT);

- TIPUBECTH WHGOOPMAIIMOHHBIC CTECH/IBI B IMOJTHOE COOTBETCTBUC
¢ TpeGOBaHMAMHI HOPMATHBHEIX JOKYMEHTOB,;

- obecrieueHe CBOSBPEMEHHOCTH IIPSIOCTABICHHUS YCIIYT,




- MOBBHIMIEHWE YCIIOBUH NOCTYIHOCTH YCIYT OpraHu3alluy ULl
WHBAIWI0B: O00OpYHIOBAaHWE BXOMHBIX TIPYHIl IaHIycamMu
(moxpeMHBIME TITAT(GOPMaMHE), 000PYI0BAaHUE BXOIHBIX TPYIITI
maHgycamMu  (TIOOBEMHBIMH  IuIaTopMaMu),  HaJIHuHe
BBIJIENIEHHEIX CTOSHOK JUII  aBTOTPAHCIOPTHBIX  CPEICTB
WHBAIMIOB, HAIWYAEe aNalTHPOBAHHBIX JUQYTOB, HOPYJIHEH,
PaCIIMpPeHHBIX IBEPHEIX IIPOEMOB, HAJTMYAE CMEHHBIX Kpecel-
KOITSICOK;

- obecrneyeHWe B OpraHU3aIlMM YCIOBMH  JOCTYITHOCTH,
MO3BONISIIOIIMX MHBAIMAAM TIONydaTh YCIYyTH HapaBHE C
APYTUMHM: yOIMPOBAHUE ISl MHBAIKAOB IO CIIyXy U 3PEHHIO
3BYKOBO# M 3pUTENBHOM HH(DOpMAIN; myOnupoBaHue
HaIIIUCel, 3HAKOB W HWHOM TEKCTOBOM M rpaduyeckoit
uH(GOPMAMK 3HAKAMM, BBIIOIHEHHBIMH PETbEehHO-TOUECUHBIM
mpudToM Bpaiiis; BO3MOKHOCTE TMPEAOCTABICHNS MHBAIHIAM
mo cnyxy (CIyXy W 3peHHIO) YCIYT CypAOIEpEeBOIYMKA
(TrdrocypronepeBoINKa);

MyHununaisHoe YUpEKICHUE
nerckuit oM JIaHMIIOBCKOTO
MYHUITUIIATBHOTO paiioHa

- pasMelneHdHe Ha caliTte cBecHUH O (opMe COIMAIBHOIO
o6cITyKUBaHMs, 0 IPOBEACHUHN HE3aBHCHMOM OLICHKH KA4eCTBa,
- JIOTIOJIHUTH JUCTAHIHOHHBIC CIOCOOBI B3aMMOIECHCTBHSA C
[OIYYaTeIsIMA ~ COIIMAIBHBIX  YCIyT (OTCYTCTBYIOT — pasjel
«YacTo 3aIaBaeMble BOIPOCHI», TEXHHYECKas BO3MOKHOCTH
BEID@KEHHS MHEHHS O KA4ECTBE YCIIOBUH OKa3aHHs yCIIyT),

- TOBBIIIEHHWE YCIOBUH JOCTYHDHOCTH YCIIyI' OPTaHU3AHH JUIs
WHBAJIUIOB! HaIu4aue BBIIEIIEHHBIX CTOSTHOK JuTst
ABTOTPAHCTIOPTHBIX CPEICTB WHBAJIAIOB, HaJIH4ue
AN THPOBAHHBIX JH(TOB, MOPYyYHEH, PACIIMPEHHBIX IBCPHBIX
[POEMOB, HAIMYME CMCHHBIX KPECEN-KOJSICOK, HAIMInue
CIELMAIBHO OOOPYAOBAHHBIX JUIS WHBAIKIOB CAHUTAPHO-
TUTMEHWYECKHX IIOMEIICHHUH,

- TIPUBECTH WHPOPMAIIMOHHBIE CTEHIBI B IIOTHOS COOTBETCTBHE
¢ TpeOOBaHMUSIMH HOPMATHBHBIX JIOKYMEHTOB;

- ofecreueHye B OpraHu3alid YCIOBHH  JOCTYIHOCTH,
[O3BOJSIONIMX ~WHBANWAaM IIONy4daTh YCIYrd HapaBHE C
JPYTUMU: JTyOITApOBaHKE IS MHBAIMIOB 110 CIyXY U 3PEHHUIO
3BYKOBOH W 3pUTEIbHON HHYOPMALIAH; nyGnupoBaHUe
HaImmucel, 3HAKOB M WHOM TEKCTOBOM M  rpadudecKoi
nH(OPMAINK 3HAKAMH, BBIIOTHEHHBIMH DPEJbe(pHO-TOUCTHRM
mprdTom Bpaiiing; BO3ZMOKHOCTE IMPEIOCTABICHHS HHBAHAAM
no cuyxy (Ciyxy ¥ 3pEeHHI0) YCIYr CypAONepeBOMYMKA
(TEGII0CYpPAOTIEPEBOIUNKA);

TocynapcTBeHHOE — YUPEIKICHUE
SlpocnaBckoi oGmactu
«ITeTpOBCKUN AETCKUH JTOM»

- pasMelneHWe Ha cafite cBelieHMH O (opMe COIMATBHOTO
o6CITyXKMBaHWs, O YHCIEHHOCTH IIONyYaTeNel COLHaTbHBIX
YCIIYT, O TIPOBE/ICHAY HE3ABUCHMOH OLICHKU Ka4eCTRa;

- IIpUBECTH MHPOPMAIMOHHBIE CTSHAB! B IIOJHOE COOTBETCTBHUC
¢ TpeGoBaHMAMM HOPMATHBHEIX TIOKYMEHTOB;

- JIOTIONHWTH AMCTAHIIMOHHBIE CIOCOOBI B3aMMOJCHUCTBUS C
MOTydarelsIMA  COLMAIBHBIX YCIyr (OTCYTCTBYIOT —pasiel
«YacTo 3amaBacMBIe BOIPOCEDY, TEXHWYCCKas BO3MOKHOCTH
BBIPAKECHHUSI MHEHHUSI O KAUEeCTBE YCIIOBHHA OKa3aHMUs yCIIyT);

- TIOBBINIEHHE YCIOBUI JOCTYITHOCTH YCIYI OpPraHHM3aluy Ui




VHBAIUIOB: SENEIS BBIJIETICHHBIX CTOSIHOK UL
aBTOTPAHCIIOPTHHIX CPEICTB HWHBAJIHJIOB, HaJln4YKe
alalTHPOBAHHBIX JIU(TOB, MOPYYHEH, PaCIIUPEHHBIX IBEPHBIX
IIPOEMOB;

- ofecrneueHre B OpraHu3alid yCIOBHHA JOCTYIIHOCTH,
ITO3BOJISIIOIIAX ~HMHBANIAAAM TIIOIy4aTh YCIYTM HapaBHE C
OpYTUMHE: JTyOnmMpoBaHUE JUIS MHBAIMIOB IO CIYXY M 3PEHHUIO
3BYKOBOM M 3pHUTEIBHON HHOpMALIUK; nyOmupoBaHue
Hajmucedl, 3HAKOB W WHOM TeKCTOBOH U rpadudeckoit
AHGOPMAIIMK 3HAKaMH, BBIONHEHHBIMH DPENbeHO-TOUCUHBIM
mpudrom Bpaitis; BO3MOKHOCTE IPEAOCTABICHH HHBATHIAM
mo ciayXy (Comyxy W 3peHHIO) YCIYyr CypAONESpEeBOIYHKA
(TrdmocypoepeBOiUNKa); HAJIMYKE aNbTEPHATHBHON BEPCHHU
o(HUIMaTBHOTO caliTa OpraHu3alyy Ul HHBAIHMIOB 110 3PEHHMIO;

MyHUIMTIAITBHOE YUpEKICHUE
JETCKUN JIOM-IIEHT]
[earoTHUSCKOM, MEIHITMHACKON U
CONMAJIGHOM  TIOMOIMM  CEMEE
«Yatixa»

- pa3MelmeHWe Ha calite cBeleHWMH O (opMe COLMAIBHOIO
OOCITy)KHBaHMsI, O YHCIEHHOCTH IIOJIydaTelled COLMambHbIX
YCIIYT, O IPOBEJICHUN HE3aBHCHMOM OIIEHKH KadeC1Ba;

- MpUBECTH WHOOPMALUOHHBIC CTEH/IBI B TTOJIHOE COOTBETICTBHE
¢ TpebOBaHUAMHU HOPMATHBHBIX JIOKYMEHTOB;

- JONONHHTH JUCTAHIIMOHHBIE CIIOCOOBI B3aUMOJCHCIBHA C
MOJTyYaTeIsIMU COLMANIBHEIX YCIYyT (OTCYTCTBYET paszen «Hacto
3a/laBaeMbIe BOTIPOCED), TEXHUYECKas! BO3MOKHOCTh BBIPAKCHHUS
MHEHWSI O KQUECTBE YCIOBHI OKa3aHUs yCIIyT);

- TIOBBLIIIEHHE YCIOBUH IOCTYITHOCTH YCIyI OpraHu3aldy JUis
WHBAIMIOB: O00OpYIOBaHHE BXOIHBIX TPYNN [aHIyCaMH
(mompeMHBIME TUTATGOPMAMU), HATWYHE BBIIEICHHBIX CTOSHOK
JUIS  aBTOTPAHCIIOPTHEIX  CPEJICTB  HHBAIWIOB, HaIH4HEe
aIalTHPOBAHHBIX JTU(TOB, TOPYyYHEH, PACIIHPEHHBIX IBEPHBIX
MIPOEMOB, HAIMYAC CMEHHBIX KPECEI-KOICOK, HAIM4He
CIeNManbHO  O0OPYMOBAaHHBIX IS HMHBAJIHIOB CaHHUTAPHO-
TUTHEHUYESCKUX TTOMEILEHHH;

- ofecreyeHHe B OpraHU3allMd YCIOBHH  HOCTYMHOCTH,
[O3BOJISIOMMX ~MHBAJIMAAM TOIydaTh YCIYTHM HapaBHE C
IpYTAMW: TyONMMpOBaHWE VA MHBAIKIOB IO CIyXy M 3PEHHUIO
3BYKOBOM ¥ 3pUTENBHON HHOOPMALIUK; nyGnupoBaBHe
Haamucel, 3HAKOB M HMHOM TEKCTOBOM W rpaduyecko
HHGOpPMAIUK 3HAKAMH, BBIIOTHEHHEIMH pPElbe()HO-TOUCTHBIM
mpudroM Bpaiist; BO3MOKHOCTE IPEAOCTABICHUS HHBAIHIAM
mo cayxy (Cinyxy ¥ 3pEeHHIO) YCIyr CypIOIEPEeBOIHYHMKA
(TrdIOCYpHOTICPEBOTUMKA); HAIHINAE BO3MO)KHOCTH
NpEeNOCTABIIEHHs] YCIYTH B TUCTaHIMOHHOM PEXHME WM Ha
JIOMY;

FocynapcTBEHHOE — YUPEKIEHHE
SIpociaBckoit obmactu «JleTckui
noM «BormKeKui»

- pasMelleHWe Ha caliTe CBEJCHUM O TOpAIKE H YCIOBHAX
[PEJOCTABICHHUs] ~ COIMANBHBIX ~ YCIyr, O  9HCICHHOCTH
TONyyaTeTell CONMATBHBIX YCIYT, O KONHIeCTBE CBOOOXHBIX
MECT, O HAJIWYMH IIPEANHMCAaHUN, OPraHOB, OCYIIECTBIISIONIINX
roCy/lapCTBEHHBIH KOHTPOIIb, O TIPOBEICHHH HE3aBUCUMOH
OIICHKH Ka4eCTBa;

- TIPUBECTH MHGMOPMAIMOHHBIE CTEHIE! B IIOTTHOE COOTBETCTBHE
¢ TpeOORaHUSIMU HOPMATHUBHEIX JOKYMEHTOB,;

- JIOTIONHWTH IWCTAHIMOHHBIE CIIOCOOBI B3aMMOJECHUCTBUS C




HOJIYYaTeISIMUA COLMANTBHBIX YCIYT (OTCYTCTBYIOT 3JIEKTPOHHBIN
CepBHC 0OpaTHOM CBsI3H, pa3zen «HacTo 3axaBaeMble BOIIPOCHD),
TEXHWYECKass BO3MOJKHOCTH BBIPAKCHHS MHEHHS O KadecTBE
YCIIOBUM OKa3aHMs yCIIyT);

- MOBEIIICHAE YCIIOBMH JOCTYITHOCTH YCIYT OpraHW3alluu JUls
UHBAJIAIOB! HaJIM4ue BBIJICIICHHBIX CTOSTHOK s
ABTOTPAHCIIOPTHBIX CpPelCTB WHBAINJIOB, HaJIH4aHe
aJIaNTHPOBAHHBIX JIU(TOB, MOPYIHEH, PACIIMPEHHBIX IBEPHBIX
[IPOEMOB, HAIMYHE CMEHHBIX KpPECEN-KONSCOK, HalInydie
CIeIHaTBHO 000pY/OBaHHBIX U1 HHBAINMIOB CaHHTApHO-
TUTHSHUYECKHUX IIOMEIICHUH;

- ofecrneueHne B OpraHU3allid YCIOBHH  JOCTYITHOCTH,
[O3BOISIFOIIMX HMHBAIMAIAM IIONy4daTh YCIyTHM HapaBHE C
JPYTUME: JyOTUpOBaHue s MHBAIMIOB IO CIyXy U 3PEHHUIO
3BYKOBOH W 3pUTEIIbHOH HHQOpMALUY; nyOnupoBaHue
HajlMcel, 3HAKOB W WHOM TeKCTOBOM H  rpadudecKon
HHQOPMALUH 3HAKAMHE, BBIIOJTHEHHBIMHE DPENbe()HO-TOUEIHBIM
mpudToM Bpaitns; BO3MOKHOCTE NMPEHOCTABICHUS HHBATHIAM
no ciuyxy (CoyXy H 3peHHIO) YCIYr CypIAOIEepeBOAYHKA
(TrdIIOCYpIOTIEPEBOTUNKA);

MyHUIUTTAITBHOE YUPEKIACHUE
UIS  JeTeH-CHpOT W JETEH,
ocraBIBXcs  0e3  IONEYEeHHs
ponuTenei, IlepBomatickuii
NETCKUN TOM

- pasMeleHde Ha caliTe cBeeHud 0 (GOpMe COLMATBHOIO
00CITy)KUBaHHsI, O IIPOBEACHH HE3aBUCUMOM OLCHKH Ka4eCTBa;
- IpuBeCTH HHGOOPMAIIMOHHBIE CTECH/IBI B TIOJIHOS COOTBETCTBHE
¢ TpeGOBaHUSIMH HOPMATUBHBIX JIOKYMEHTOB;

- JIONOJHHTH JUCTAHIIHOHHBIE CIOCOOBI B3aUMOJEHCTBHS C
[OIyYaTeIsaMA COLMANBHBIX YCIYr (OTCYTCTBYIOT —pasfeln
«YacTo 3a7aBacMbIe BOIIPOCHD), TEXHHYECKAs BO3MOJKHOCTH
BBIPAKECHHS MHEHHS O KAYECTBE YCIIOBHH OKa3aHUs yCIyT);

- o0ecrneunTh HAJTHYHE U TOHATHOCTH HAaBHUTAMH BHYTPH
OpraHU3allii;

- MOBBIIIEHHE YCIOBUM MOCTYIMHOCTH YCIYT OpraHu3aluy JULsi
WHBAIMIOB: OOOpYZOBaHWE BXOMHBIX TPYNI ITaHAycamu
(mogseMHBIME TTATHOPMAaMH), HAIMYHE BBIACICHHBIX CTOSHOK
JUIT  @BTOTPAHCIIOPTHBIX  CPEINCTB  HWHBAIMIOB, HAIHYHE
AN THPOBAHHEIX JIX(QTOB, MOPYUHEH, PACIIMPEHHBIX JBEPHBIX
[POEMOB, HAJIMYME CMEHHBIX KPECeN-KOTSICOK, —HaImIue
crenManbHo 000pYIOBaHHBIX U HWHBAIHMIOB CaHUTAPHO-
TATMEHUYSCKHX IIOMEIICHUM;

- obeccrieyeHye B OpraHU3alldd  YCIOBHH  HOCTYIHOCTH,
TTO3BOJISIIOINMX ~WHBAJIMOAM TIOJIy4YaTh YCIYTd HapaBHE C
JPYTEMHA: TyOTMpOBAHHME JUId WHBATHIOB 110 CIyXy M 3PCHHUIO
3BYKOBOM ¥ 3pHTEIFHON HHGOPMALH; IyOmHpOBaHKE
HajHced, 3HAKOB ¥ HHOM TEKCTOBOM M TIpaduycckoi
AH(GOPMANUY 3HAKAMH, BBINOIHEHHBIMH PEIbE(HO-TOICUHBIM
mprdToM Bpaiins; BOZMOKHOCTE MPSIOCTABICHHUS HHBAIHAAM
mo ciuyxy (cinyxy ¥ 3peHHIO) YCIyr CYpPAOIEPEBOAYUKA
(TrdIoCypHOIIEPEBOINKE);

[ocymapcTBeHHOE  OHOMKSTHOC
yUpeKICHHUE SIpocnasckoit
obmactu «JleTckuit JIOM

MY3BbIKATbHO-XYI0KECTBEHHOI'O

- pasMelIcHWE Ha calTe CBeAeHHH O (opMme MpeIOCTABICHMUS
COIMAJbHBIX YCIYT, O KOJMYESCTBE CBOOOJHBIX MeECT, O
TIPOBEICHHUH HE3aBHCUMOM OILICHKH KavIeCTBa,

- IpUBECTH WHGOPMALMOHHBIC CTCHIBI B ITOTHOE COOTBEICTBHC




BOCIIUTaHUS UMEHU BUHOKYpOBOM
Hunbsr HukonaeBHBD)

¢ TpeOOBaHUAMU HOPMATHBHEIX JOKYMEHTOB;

- JOIOJHUTH [UCTAHIMOHHBIE CHOCOOBI B3aMMOJCHCTBUS C
IIOJTy4YaTe SIMUA COIMANIBHBIX YCIYT (OTCYTCTBYIOT 3JIEKTPOHHBIN
cepBuc 0OpaTHOM cBsA3M, pasaen «4acTo 3agaBaeMble BOIIPOCHDY,
TEXHUYECKasT BO3MOXHOCTH BBIPAKEHUSI MHEHUSI O KauecTBe
YCIIOBHY OKa3aHHs yCIIyT);

- MOBBINECHUE YCJIOBHH JOCTYIHOCTH YCIYT OpraHU3aluu JUls
UHBAJIUIOB: 000pyJIOBaHWE BXOMHBIX TPYyNIl MaHIyCcaMu
(orbeMHBIME TITATGOpPMaMK), 000PYAOBaHHE BXOMHBIX TPYIII
NaHycaMu (morEeMHBIMU mraTGopMamu), HaJTH4Iue
BBIJICICHHBIX ~ CTOSHOK JUIs  @BTOTPAHCIOPTHBIX  CPEICTB
HHBAJINAIOB, HAJIWYMAE aTalTUPOBAHHBIX JM(TOB, IOPYUIHEH,
PaCIIMPEHHBIX [ABEPHBIX NPOEMOB, HaJIMYKE CMEHHBIX KPECell-
KOJISICOK;

- ofecrmeueHwe B OpraHW3alUd YCJIOBHHM HOCTYIHOCTH,
MO3BOJISIIOIIMX ~MHBAIMAAM IIOMy4daTh YCIYI'H HapaBHE C
IPYTUME: TyOIApOBaHUWE UIS WHBAIKUIOB II0 CIYXY U 3PEHHIO
3BYKOBOM U 3pUTEILHON HHPOPMALIUH; nyOnupoBaHue
HaJIMHACEH, 3HAKOB W WHOW TEKCTOBOM M TpaduIecKoi
nHOpMAIY 3HAKAMH, BBIIOTHEHHBIMH pelbehHO-TOYETHBIM
mprudToM Bpaiing; BO3MOKHOCTE MPEAOCTABICHHS HHBATHIAM
mo ciayxy (Ciayxy W 3peHHMIO) YCIyT CypHOIEpEBOIYMKA
(TrdaocyponepeBOAUMKA); HAIAYUE BO3MOJKHOCTH
MIPEIOCTABICHHSI YCIYI'H B JWUCTAHIMOHHOM DPE&XHME WM HA
JOMY;

ocynapcTBeHHOE  YUpexKICHHE
SIpocnaBckoi obmacta
«[Tepecnarnb-3aneccKuil
CAHATOPHBIN JETCKAN JI0M»

- pasMellleHHe Ha calite CBeJCHHMH O (OpPME CONMAIBLHOIO
oOCITy)XMBaHHUs, O IOPSOKE M YCIOBHAX IIPEIOCTABICHUS
COIHAIBHBIX YCIYT, O NpaBUIax BHYTPEHHETO PAcIOps/IKa s
MoNMy4ateaed CONMAaNbHBIX YCIYT, O TPOBEICHUH HE3aBUCHMOM
OLIEHKHM KadecTBa;

- TIpUBECTH MHGOPMALIMOHHBIE CTEH/IBI B TIOJIHOE COOTBETCTBHE
¢ TpeOOBaHUAMH HOPMATHUBHBIX OKYMEHTOB;

- JIONIOJIHUTH AWCTAHITMOHHBIE CIOCOOBI B3dUMOJIEHCTBHS C
HOJNTyYaTENsIMU COMATBHBIX YCIIyT (OTCYTCTBYET paszeln «Hacro
3a/1aBaeMEIE BOTIPOCED), TEXHUYECKAS BO3MOKHOCTD BRIPAKEHHS
MHEHHSI 0 KaueCTBE YCIOBHH OKa3aHUs yCIIyT);

- o0ecrnedynTs HalWyMe M MOHATHOCTH HABUTALWH BHYTPH
OpraHu3aLiiy;

- TIOBBIIIIEHHWE YCIOBUHU JOCTYIMHOCTH YCIIyT' OPTaHU3ALUH JUIS
WHBAIMIOB: HAJIWYAE CMEHHBIX KPECENI-KOJISICOK, HaIuIne
cHeluanbHO O000pYIOBaHHBIX JUIl MHBAIHMIOB CAHHUTapHO-
TUTHEHHYECKUX TTOMEIICHUH;

- obecreyeHwe B OpraHU3allM¥ YCIOBHH JOCTYITHOCTH,
[O3BOJNSIOIMAX MHBAIMAAM [OIy4aTh YCIyr'HW HapaBHe C
JPYTAME: JyOITHPOBaHUE IV MHBAIMIOB MO CIyXy U 3PEHHIO
3BYKOBOM ¥ 3pUTeNIbHON HH(DOpMAaIuy; nyOmupoBaHue
HA/MACeH, 3HAKOB M WHOM TEKCTOBOM ¥ TIpaduyeckoit
HHGOPMALUH 3HAKAMH, BEIIOTHEHHBIMU DeNbeHO-TOUCTHBIM
mpudToM Bpaiiins; BOZMOXKHOCTE TIPSIOCTABICHHA WHBAIMIAM
no ciayxy (Cmyxy ¥ 3pEHHIO) YCIyr CypJIONepeBOIYMKa
(THGIOCYpIOTIEPEBOIUMKA); HATHINE BO3MOZKHOCTH




OpeOoCTaBICHUS YCIYTH B JUCTAHOHOHHOM DPCXHAME HWIIMA Ha
I0MY;
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MyHuIHIATEHOS yapex/IeHUe
«BenuKkocenbCKIH TETCKIU JIOMY»

- pa3sMeImeHHEe Ha caliTe CBEACHWI O MEPCOHAIBHOM COCTABE
pabOTHUKOB, O MaTepHAIBHO-TEXHUYECKOM O0eCIeYeHnH, o
MOPSJIKE W YCIMOBHUSAX IPETOCTABICHUSI COLUAIBHBIX YCIYT, O
KONMYECTBE CBOOOMHBIX MecT, 00 00BeMe IPenoCTaBiIIEMbIX
COLMAIIBHBIX YCIYr, O HalUYWM IMIEH3UH, 0 (HUHAHCOBO-
XO3SMCTBEHHOM JEATENBHOCTH, O TpaBHIaX BHYTPEHHETO
pacriopsika Juisd MojydaTeneii COHaIbHBIX YCIyT, O HaIW4uu
IpPEIITUCAHUY, OpPraHOB, OCYIIECCTBISIOMMX TOCYAapCTBEHHBIN
KOHTPOJIb, O IPOBEICHUH HE3aBUCUMOM OLEHKH Ka4eCTBa;

- TIpHUBECTH WHGOPMAIMOHHBIE CTEH/IBI B IIOJIHOE COOTBETCTBHE
¢ TpeGOBaHUAME HOPMATHUBHBEIX JOKYMEHTOB,

- IOTIONHUTH JUCTAHIHOHHBIE CIIOCOOBI B3aWMOJCHCTBHS C
HOJIy4aTeIsIMH  COIMMAIBHBIX YCIYT (OTCYTICTBYIOT —pasjell
«YacTo 3amaBaeMble BOIIPOCEDY, TEXHHYECKAs BO3MOIKHOCTH
BBIP&KCHHS MHEHHUS O KAYECTBE YCIOBUY OKa3aHUA yCIyT);

- TOBBLIIIEHUE YCIOBMH JOCTYIHOCTH YCIYT OpPTaHW3alluy JUls
WHBANWIOB: 00OpYHOBAHWE BXOMHBIX TIpYII IaHJIycaMu
(morbeMHBIME TUIAT(OPMAaMH), HAJIMIHE BBIICICHHBIX CTOSHOK
JUIE  ABTOTPAHCIOPTHBIX ~ CPEACTB  HHBAIMIOB, HAIHYNC
AIanTUPOBAHHBIX JTU(TOB, MOPYUHEH, pacIIMPEHHBIX JBEPHBIX
POEMOB, HAJH4YHe CMEHHBIX KPECEN-KOJIACOK, HAJINYHe
CIEMHANBHO 00OPYIOBAHHBIX JUISS HHBAIMIOB CAHWHTAPHO-
TUTHEHUYECKHUX ITOMEIIECHHIA;

- obecrmeueHne B OpraHu3alWyd  yCIOBMH  JOCTYITHOCTH,
MO3BONSIONINX HMHBAIMAAM TIONy4aTh YCIYI'HM HapaBHE C
IPYTUMHE: JTyOTMpOBaHUE ISl HHBAIMIOB IO CIIyXY W 3PCHUIO
3BYKOBO#M U 3pUTEIBHON HHDOPMAIIWH; nyOnupoBaHue
HaJluced, 3HAKOB M WHOH TEKCTOBOM M TpadHuecKon
WHGOPMALIK 3HAKAMHU, BBIIOTHEHHBEIMH DPElbepHO-TOUETHBIM
mpupTom Bpailis; BO3MOXKXHOCTE IPEIOCTABICHNHS WHBATAAAM
no cuyxy (Cioyxy ¥ 3pEeHHIO) YCIYr CypAOIEpPEeBOIYHKA
(TrdIocypronepeBoAYMKa); IOMOIIE paboOTHUKOB
OpraHM3alli¥,  [POIIEJNHMX  HeoOxomumoe  obydeHume/
HHCTPYKTHPOBAHKE IO  CONPOBOXKICHWIO  HHBAWAOB B
TIOMELIEHUSX OPTaHU3AIMH ¥ TIPHJICTAlOIIEH TEPPUTOPUH;

11

TocynmapcTBeHHOE — YUPEKACHUE
SpocnaBckoit obmactu
«YTIIHYCKUH ASTCKUM JIOM»

- pasMelleHHe Ha caiiTe CBeleHWH O (opMe COUMATBEHOTO
o0CIyXKMBaHMsL, O BUJAX COLMAIBHBEIX YCIYyr, O TOpAIKE H
YCIOBHSX TPEIOCTABICHNS COLHANBHBIX YCIYT, O YHCICHHOCTH
HomyJaTesieil COMMAIBHBIX YCIyT, O MPOBEICHUH HE3aBHCHMOM
OIICHKH Ka4ecTBa,

- TIPUBECTU MHGOPMALMOHHBIE CTEH/IBI B IIOMHOE COOTBETCTBHC
¢ TpeOOBAHUAMHE HOPMATHBHBIX IOKYMEHTOB;

- JIOTIONHWUTH JUCTAHIMOHHBIE CIOCOOBI B3aMMOJIEHUCTBHS C
TIONydaTeIAMH COIMAIBHBIX YOIYT (OTCYTCTBYET SJIEKTPOHHBIHN
CepBUC 00pPaTHOI CBsI3H, pasjen «HacTo 3ajaBaeMbIC BOIIPOCEDY,
TEXHUYECKAs BO3MOJKHOCTB BBIP@KCHHS MHEHHS O KadeCTBE
YCIIOBHH OKa3aHWUs yCIIyT);

- IOBBINICHUE YCIOBMH IOCTYITHOCTH YCIYT OpraHu3aliH JUls
WHBAIMIOB: OOOPYHOBAaHHE BXOMOHBIX TPyHIl TaHIyCaMH




(ToxbeMHBIME TUTAT(OPMaMK), HATWYHE BBIJEIIEHHBIX CTOSHOK
IUIS  ABTOTPAHCHOPTHBIX  CPEACTB  HHBAIWIAOB, HAJIWYHE
aIanTUPOBAHHBIX JIA(TOB, MOPYUHEH, PaCIIMPEHHBIX IBEPHBIX
[POEMOB, HAIMYMe CMEHHBIX KpPECEN-KOISICOK, Haludue
CrienuansHO  000pYIOBaHHBIX JUIS WHBATHIOB CAHHUTApHO-
THTHEHHYESCKHUX TTOMEIIEHUH;

- ofecreueHWe B OpraHU3alUd YCIOBUH JOCTYIHOCTH,
[O3BOIISIONIAX WHBAIMZAM TIONydaTh YCIyTH HapaBHE ¢C
JIPYrUME: AyOnupoBaHUe IS WHBAIMAOB IO CIYXY M 3PEHHUIO
3BYKOBOW M 3pUTENBHON HHPOPMALIUH; nyOnupoBaHue
HaJIMCEH, 3HAKOB W WHOM TEKCTOBOM W rpaduueckoit
UHQOPMAIIMH 3HAKAMH, BBITOTHCHHBIMH DPENbeHO-TOUCTHBIM
wprdToM Bpaitis; BO3MOKHOCTE TIPEAOCTABIICHUS WHBATHAIAM
mo ciyxy (CoyXy ¥ 3peHHIO) YCIYr CypHOIEepeBOAYHMKA
(TrdocypIOTIEPEBOTUMKA); TOMOIIH paboTHUKOB
OpraHu3aluy,  IpOIIEIIIHX HeoOxoguMoe  oOyueHue/
HHCTPYKTHPOBAHAE IO  CONPOBOXKICHUIO  WHBAIMIOB B
[IOMEIIEHUAX OpraHM3aldd W UPUJIETAIOIIEH TEPPUTOPHH;
HaJWYHE  BO3MOXKHOCTH  IIPEAOCTaBIEHHWA  yCIyr'H B
JFCTAHIIMOHHOM PEKHMME FIIH Ha JIOMY;
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'ocymapcTBEHHOE  YUPEIKICHME
SIpocaBckoit obnacTu isl AeTew-
CHpPOT W JeTeH, ocTaBIIHXCs 0e3
TIONIEYCHW S pouTenen
KnrMaTHHCKAR TETCKUE JI0M

- pasMelneHHe Ha calite CBeJCHWH 0 (OpME COMMATBHOTO
oOCIyKMBaHHsL, O YHCICHHOCTH IIOIydarelicii COMHabHBIX
YCIIyT, O IPOBE/ICHUH HE3aBUCHMOM OI[CHKH Ka4eCTBa;

- TIPUBECTH HHPOPMALUOHHBIE CTEH/IBI B IIOJTHOC COOTBETCTBHE
¢ TpebOBaHUSIMHI HOPMATHBHBIX TOKYMEHTOB,;

- JIOTIONHUTH JUCTAHIHOHHBIE CIOCOOBI B3aWMOJCHCTBHS C
MOMydaTessMA  CONMAIBHBIX  YCIyr (OTCYTCTBYIOT —pasfen
«YacTo 3amaBacMble BOIIPOCHD), TEXHUYECKAss BO3MOIKHOCTH
BEIPA/KECHHUS MHEHHSI O KAYECTBE YCIIOBHI OKa3aHHs yCIyT);

- [IOBBIIEHHWE YCIIOBUH JOCTYIHOCTH YCIYI' OPTaHH3AIMH UL
WHBAIMIOB: 00OpyJOBaHWE BXOAHBIX TpPYNIl I@HAyCaMu
(moabeMHBIME TIIATGOPMAMHE), HAJIMYMC BBIICICHHBIX CTOSHOK
JUIs ~ ABTOTPAHCIIOPTHBIX ~ CPEACTB  WHBAIMJIOB, HAIM4AC
AN THPOBAHHBIX TU(TOB, MOPYYHEH, pacIIMPEHHBIX IBEPHBIX
[POEMOB, HAIMYHE CMEHHBIX KpPECEN-KOMICOK, HaIu4He
CHIEIHANbHO 00OpPYHOBAaHHBIX I HWHBAIMIOB CAHUTAPHO-
TUTHCHUYECKUX TIOMEIIEHUH;

- ofecreueHWe B OpraHW3allMd YCIOBHH  HTOCTYIIHOCTH,
TTO3BOISIIOINMAX ~HMHBATWAAM TIOMy4aTh YCIyI'H HapaBHE C
JApPYTUMH: TyOnMMpOBaHWE VIS MHBAIMIOB 1O CIYXYy M 3pCHHIO
3BYKOBO# ¥ 3pHTEIEHON HH(OPMALHH; yOnupoBaHue
HAMHCEH, 3HAKOB ¥ WHOM TEKCTOBOM M  Trpadmdeckoi
MHQOPMAIHA 3HAKAMH, BEITOTHCHHBIMU DPeNbe(QHO-TOUCTHBIM
mpudToM Bpaiiis; BO3MOKHOCTE IPEIOCTABICHUS WHBATALAM
mo cayxy (CiyXy ¥ 3pEeHHIO) YCIyr' CypIONEpPEBOAYHMKA
(TrduIoCypIAOTIePEBOTINKA); HATHINES BO3MOYKHOCTH
NpENOCTABNICHHS YCIyTM B IUCTAHIMOHHOM PEXHMME HIM Ha

JIoMy;

Axnmoneproe odmecTBo «Iloura
Poccuny

- co3jaHde Ha calite pasiena o aestemsHocTH AO «Iloura
Poccusi» B KayeCcTBE IIOCTABIMKA CONMAIBHBIX  YCIYT,
pasMelcHWe  Ha  caliTe  CBEICHUH, yCTaHOBJICHHBIX




noctanoBnenuem [IpaButensctBa PO ot 24.11.2014 N 1239
"O6 yteepkuenuu IlpaBmnm pasmemenus #  OOHOBIICHHS
uHbOpMAIlMM O TIOCTABIIMKE  COLMAIBHBIX  YCIyr  Ha
OQHIMAIBHOM caliTe IIOCTaBIIMKA COLMUAIBHBEIX YCIYyT B
HH()OPMALOHHO-TEICKOMMYHAKAITMOHHOH ceTn "MHTepHeT";

- TIPUBECTH MH(POPMALUOHHEBIC CTEH/IBI B IIOJTHOE COOTBETCTBHE
¢ TpebOBaHUAMH HOPMATUBHBIX JIOKYMEHTOB;

- JIOTIONHHUTH IUCTAHI[HOHHBIE CIOCOOBI B3aHUMOJEHCTBHS C
MOJyYaTe/SIMU COIMANBHBIX YCIyT (OTCYICTBYIOT 3TEKTPOHHBIM
cepBHC 00paTHOM CBsI3U, pa3zen «HacTo 3a1aBaeMble BOIPOCEHDY,
TEXHHYECKas BO3MOYKHOCTH BBIDAKEHHUS MHEHHS O KaucCTBE
YCIIOBH OKa3aHUs yCIIyT);

- o6ecreunTs Hauunue KOM(OPTHEIN 30HBI OTAbIXa/ OKHIaH;
- MOBBIIEHHE YCIOBUH JOCTYITHOCTH YCIIyT OpPraHU3aIliH JULs
WHBAIWIOB. HAMYMEe CMEHHBIX KPECEN-KOJIACOK, Haludue
crenuansHo 000pYIOBaHHBIX [UIA HHBAIMIOB CAHHTapHO-
TUTHEHWYCCKHUX ITOMEIICHUH;

- obecrneyeHwe B OpraHU3al[dl yCIOBHH  JIOCTYIHOCTH,
MO3BOJSIIOIIMX ~HHBATMAAM II0JydaTh YCIyTH HapaBHE C
JAPYTHMHE: JIyOIMpOBaHWE IJIS MHBAIMIOB IO CIIyXy U 3PCHHIO
3BYKOBOM U 3pUTEIBHON HHDOPMAIIHH; nybmipoBaHue
Hajmvcel, 3HAKOB W WHOM TEKCTOBOH U rpaduueckoi
WHPOPMALH 3HAKAMH, BBITOTHEHHBIMH PEIbe(QHO-TOYECUHBIM
mprdTom Bpaiiis; BO3MOKHOCTE IPENOCTABICHUS WHBAAIAM
mo ciuyxy (ciyXy W 3peHUI0) YCIYr CYpPHOIEPEBOIIHKA
(TrdocypIonepeBoUNKa); HAINYNE AIBTCPHATHBHON BEPCUH
oQHIMAIBPHOTO caliTa OpPraHu3alyy JUlsl HHBAIMIOB 110 3PEHHIO;
TIOMOIIb PaGOTHUKOB OpraHM3aIHH, TIPOIIEIIINX HEOOX0UMOe
o6y4eHre/ MHCTPYKTUPOBAHME 10 COIPOBOKACHUIO WHBAITHIOB
B TIOMEINEHMSX OpPTraHW3alldd W IPHIEraomeh TEPPHUTOPHH;
HaJIMYHE  BO3MOXKHOCTH  TIPEHOCTaBJIEHWs  yCIyrd B
IVCTAHIMOHHOM PEXUME WITH Ha JIOMY;
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ABTOHOMHAsE ~ HEKOMMEPYECKas

OpraHu3aIys
CONMAIBHOR
«besbapreprast Cpena»

«enTtp
TTOMOIITA

- co3maHHe calita OpraHW3alyH{, pa3MelleHHe Ha caiTe
CBeJICHWH, YCTAHOBJIEHHBIX TOCTaHOBNeHWeM [IpaBuTenscTBa
P® or 24.11.2014 N 1239 "O6 yreepxneuuu llpasui
pasMmenieHdss W OOHOBIEHMS WMHMOPMALMH O IIOCTABIIUKE
CONMANBHEIX YCIyr Ha OQHIHAIBHOM CalTe TMOCTaBIINKA
COLMATBHBIX yCIIyT B “HPOPMALHOHHO-
TEIeKOMMYHHKanoHHOM cetn "VHTepreT";

- TIPUBECTH WH(QOPMAIMOHHbIE CTEH/(BI B IIOJTHOC COOTBETCTBHE
¢ TpeGOBaHMSIMI HOPMATUBHBIX JOKYMEHTOB;

- obeceunTs AMCTAHLIUOHHBIE CIIOCOOBI B3aWMOICUCTBHUS C
[OTyHdaTeI MK COLMANBHEIX YCIYT, B TOM YHCIE 00ECIICUCHHS
TEXHWYESCKOH BO3MOIKHOCTH BBIP@KCHUS MHEHHSI O KaueCTBE
YCIIOBHI OKa3aHusl yCIIyT;

- obecrmeunTh KOMGOpPTHBIE YCIOBHSL Ui TIPEAOCTABICHHS
yernyr: Hammuue KoMQpOPTHEIM 30HBI OTABIXa/ OXKHIAHHUS,
HAIMYWE HABUTAWH BHYTPH Opradu3aliy, HAIHYME H
JMOCTYIHOCTb THTHEBOM BOMABI, HAIMYWe M JOCTYIHOCTB
CAaHUTAPHO-TUTHECHUYECKUX ITOMEIICHUH, CaHUTapHOE
COCTOSHHE  IOMEIIEHWH,  O6ecedeHHe  TPaHCIOPTHOH




IOCTYITHOCTH, 00ecIeueHHe JOCTYITHOCTH 3allUCH Ha IOTydeHHe
yeryr (1o TenedoHy, dyepes cailT u 1p.);

- TIOBBIIICHWE YCIIOBHHM JIOCTYIIHOCTH YCIYT OpraHu3aluy JUIs
HHBAIHIOB: o0opyZoBaHWE BXOMHBIX TPYNN TaHIycamu
(mompeMHBIME TIAT(HOPMAMHU), HAIWYKUE BHIICIICHHBIX CTOSHOK
JUISL  aBTOTPAHCIIOPTHBIX  CPEJICTB  HHBAIUAOB, HAIH4HE
aIaNTHPOBAHHAIX JIM(TOB, MOPYIHEH, PaCIIUPEHHBIX IBEPHBIX
IPOEMOB, HAJIMYHE CMEHHBIX KPECEI-KOIICOK, HalIudue
CIICLMATBHO OOOpPY/OBAHHBIX [UIS HHBAIMIOB CAHUTAPHO-
TUTHEHUYSCKUX ITOMEIICHUH;

- ofecreueHWe B OpPraHM3AlUH YCJIOBHH  JOCTYITHOCTH,
MO3BOJSIOIMX MHBAIAAAM IIOJIydaTh YCIYTH HapaBHE C
APYTUMH: JTyONMpoBaHUe ST WHBAIMIOB IO CIYXY M 3PCHHUIO
3BYKOBOH U 3pUTEIIbHON HHPOPMAITUH; nyGnupoBaHue
HAJIWCed, 3HAKOB W WHOH TEKCTOBOM M TpaduuecKoi
uH(OpPMALMH 3HAKAMH, BBEIIOIHEHHBIMH Pelbe(QHO-TOUCUHBIM
mprdToM Bpaiins; BO3MOKHOCTE MPEHOCTABIICHNs HHBAJIMAM
mo ciyxy (CoyXy ¥ 3peHHIO) YCIYr CypAONEepEeBOAYHKA
(tudnocypronepeBoaIrKa); HAIWYKHE albTEPHATUBHONW BEPCHH
O(MIMATTBHOTO CaiiTa OpraHu3alyy Ul HHBAIKJIOB 110 3PEHHIO;
TIOMOIIG PAGOTHUKOB OpraHU3aluy, IPOIIEANTHX HEOOX0UMOE
o0ydeHwe/ HHCTPYKTUPOBAHUE TI0 COMPOBOXKICHUIO HHBAIHIOB
B TIOMENIEHHUSX OpraHW3alWyd U IPUJICTaloInell TEPPUTOPHH;
HAJIW4YWe  BO3MOXKHOCTH  IIPEJOCTABICHUS  YCIyrH B
JIUCTAHIIMOHHOM PEXXHMME WM Ha JIOMY;




