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IHosoxxenue
0 MOPSI/IKe PACCMOTPeHHs o0pameHnii rpaxaan
B roCy1apcTBEeHHOE yupexaeHne SIpociaBckoii 061acTu
«YTIIHYCKHIA AeTCKHI 10M»

1. O6mue mo1oxkeHus

1.1. HacTosuiee nonoxeHue pa3paboTaHO B COOTBETCTBHH C:

- Koncrutynueit Poccuiickoit @enepanmu;

- ®enepanbHbIM 3aK0HOM 0T 02.05.2006 Ne 59-®3 «O nopsiike paccMOTpeHHs o6pareHHit
rpaxaaH Poccuiickoit @enepanmn»;

- OenepaibHBIM 3aKOHOM OT 27.07.2006 Ne 152-®3 «O nepcoHaTbHBIX JaHHBIX Y,

- @enepanbHbiM  3akoHOM 0T 09.02.2009 Ne 8-®3 «O6 obecneueHHH mOCTyma K
MH(OPMALIMH O AESTETHHOCTH TOCYIapCTBEHHBIX OPraHOB H OPTaHOB MECTHOTO CaMOYIIPABIICHHSY;

- QenepanbHbIM 3aK0HOM OT 27.07.2006 Ne 149-03 «O6 undopmanuu, HHGOPMALHOHHBIX
TEXHOJIOTHAX U O 3alUTe HHPOPMAIHK »;

- yxasom Ilpesunenrta Poccuiickoit ®enepanmn ot 17.04.2017 Ne 171 «O MOHMTOpHHIe
Y aHaJIM3e pe3yJIbTaTOB PACCMOTPEHHs OOpallleHHH IpaXKIaH ¥ OpraHu3aLuii».

1.2. Opranusauuss paGoThl ¢ NHCHMEHHBIMH M YCTHBIMH OOpAIIEHMSAMH TID@XIaH B
rOCyNapcTBEHHOE y4pexkaeHHe SpocnaBckod obmactw «YTiMdcKuil HeTckuit mom»  (nazee —
YYPEXKICHHE), a TaKKe C OOpAICHMSIMH TPaKIaH Ha CalT ydpeskIeHHs JOJDKHA 0OecreunBaTh
HEOOXO/IMMBIE YCIIOBHS JUIS OCYIIECTBIICHHS, PEIOCTABIEHHOTO H FapaHTHPOBAHHOTO FPaXIaHaM
Koncturynuetr P® mnpaBa obpamarscs ¢ NpeIIOKEHHSMH, 3asBIEHHSIMH H KATO0aMH B
MHUCBMEHHOM U YCTHOH dopMe.

1.3. PaccienoBanme HapyumleHHH HOPM TpPO(ECCHOHATBHOM STHKH Ie1arorHuecKHM
pabOTHUKOM yYPEXIEHHS MOXeT ObITh IPOBEJEHO TONBKO MO MOCTYNMBLIEH HA HEro
000CHOBaHHO# kaobe, MOIaHHOH B IHCBMEHHOH (opMe.

1.4. B Hacrosimenm [TososkeHUH HCMOIB3YIOTCS ClIEyIOIIME OCHOBHbIE TEPMHHBL:

1) obpawenne rpaxnanuHa (manee — obpallieHHE) — HANpaBICHHbIE JIOJUKHOCTHOMY JTHILY
YIPEKICHHS B MHCBMEHHOH (opMe WM B (OpMe 3NIEKTPOHHOrO NOKYMEHTAa MNpeUIOKEHHE,
3asBJICHHE W XKano0a, a Takke yCTHOe 0OpallleHHe Ipak/IaHHHa,

2) npepoXenue — peKOMEH/JAlMs TP IaHUHA, HATPaB/IeHHAs Ha YIIyYIIeHHE 1esTebHOCTH
YUPEKACHUS;

3) sasBieHue — mpockba rpakIaHHHA O COAEHCTBUM B pEallM3aliH ero KOHCTUTYLIHOHHBIX
NpaB ¥ CBOOOJ HJIM KOHCTHTYLIMOHHBIX IPaB H CBOGO APYTHX JIHIL, THEO COOGIIEHHE O HAPYIIEHHH
3aKOHOB M HHBIX HOPMAaTHBHBIX ITPABOBBIX aKTOB, HEJOCTAaTKaX B paboTe KOJUIEKTHBA YUPEKICHHU,
700 KpPUTHKA JIEATETBHOCTH PaOOTHUKOB YUPEXKICHHS;

4) xanoba — npocs6a rpaIaHWHa O BOCCTAHOBIEHHH HJIH 3allIHTE €ro HApyLICHHBIX pas,
CBOOOJ HIIM 3aKOHHBIX MHTEPECOB JIHGO 1PaB, CBOGO MM 3aKOHHBIX HHTEPECOB JPYTHUX JTHIL.

IloBTOpHBIMA CuMTarOTCS OOpalleHHsl, MOCTYMHMBIIHE OT OAHOTO M TOTO K€ JHIA TI0
OTHOMY H TOMY K€ BOIIPOCY, €CJIH CO BPEMEHH [0/1a4i MEPBOTO HCTEK CPOK PacCMOTPEHHUs HIIH
3aABUTE/Ib HE YZOBJICTBOPEH JaHHEIM €My OTBETOM. [IMCbMa OHOrO M TOro e JHIa U [0 OJHOMY
1 TOMY € BOIPOCY, MOCTYIHBIIHE 0 HCTEYEHHUs CPOKA PACCMOTPEHHSI, CYUMTAIOTCS EPBHYHBIMH.

AHOHHMHBIMH  CYHTAIOTCS THCBMAa TpaXKAaH 0e3 yKa3aHus (BaMHIHH, axpeca;
CJICI0BATEIIBHO, TaKue OOpalleHus OyayT ocTaBaThes 6€3 OTBeTa.



2. Opranu3anus J1eJIONPOU3BOACTBA

2.1. OTBETCTBEHHOCTh 3a OpraHU3aIMI0 M COCTOSHUE ACTONPOU3BOJCTBA MO NMHChMaM M
YCTHBIM OOpAaIEHUsM TpakIiaH, OOpalIeHUSM Ha CAlUT YUPEIKIACHHS HECET TUPEKTOP YUPESIKICHUS.

2.2. TlpunsiTHe pEIICHHS TI0 PACCMOTPEHHUIO OOpAIICHWH TpakJAaH OCYIIECTBISICTCS
TUPEKTOPOM  YUPEIKIACHHUS.

2.3. HenocpenctBeHHOE WCIIONHEHHE TIOPYYEHHH 10 pPE3yJlbTaTaM pPacCMOTPEHUS
oOpateHu# rpakJaH OCYIIECTBISETCS CTAPIIUM BOCIUTATENEM YUYPEKIACHHS, IeJaroruiyecKuMu
WJIM UHBIMU PaOOTHUKAMH YUPEXKICHHSI, KOTOPBIE IPEAOCTABIISIOT HEOOX0AUMYI0 HH()OPMAITHIO TIO
¢baxTy obpamienus, opOpMICHHYIO B BUJIE CIYKEOHOW MM OOBSICHUTEIIHON 3aITUCKH.

2.4. TlucemeHHoe oOpalleHHe, a Takke OOpalleHHue Ha CalT YUYPEKICHHS TMOIJICKHUT
00s13aTeNTbHONM PETUCTPALIMK B JKypHAJe y4eTa B TEUYCHHE TpeX IHEH ¢ MOMEHTa MOCTYIUICHUS B
YUPEKACHUE CEKPETapeM YUPEKICHHS, OTBETCTBECHHBIM 32 BEJCHHUE JICIIONPOU3BOJICTBA.

2.5. Jlenonpou3BOACTBO MO OOpaICHHUSIM TPa)xJIaH BEACTCS OTIACIBHO OT OPYTMX BHUJIOB
JEeTONpPOn3BOACTBa. [IMchMa TpakJjaH Mociie perucTpanuyd U 0(GhOPMIICHHUS PE30JIIONUN AUPEKTOPA
YUpexKICHUEM TIePearOTCsl Ha UCTIOTHEHHE COOTBETCTBYIONIEMY TOJDKHOCTHOMY JIHILY.

2.6. TlucemenHoe oOpaiieHHe, a TakXe OOpalleHHe Ha CalT YUYPEeKICHHS, COIeprKaliee
BOIPOCHI, PEIICHNE KOTOPHIX HE BXOAUT B KOMIIETEHITUIO TUPEKTOPA YUPEKICHUS, HATIPABIISETCS B
TEYEHUE CEMH JIHEH CO JIHS PETUCTPAIMH B COOTBETCTBYIOUIMHA OpPTaH Uil PEIICHHs TTOCTaBICHHBIX
B 00palieHrny BOIPOCOB C yBEIOMIICHUEM TpaXKIaHUHA, HAPABUBIIETO OOpaIleHUE.

2.7. ITuceMeHHOE OOpaleHue, a Takke oOpalleHre Ha CauT y4pexAeHHs, MTOCTYIUBIIEE B
yupexaeHue, paccmarpuBaercs B TeueHue 30 mHel co JHS perucTpaiuu.

2.8. B HCKIIOYHMTENBHBIX CIIydasX IUPEKTOp YUYPEKACHUS BIpPaBe MPOMIUTh CPOK
paccmoTpenusi oOpamieHust He Oonee ueM Ha 30 mgHel, yBemoMuB 00 O5TOM TpaKIaHWHA,
HaIlpaBUBIIIETO OOpaICHUE.

2.9. OOGpaieHue, MOCTYIMUBIIEE JOKHOCTHOMY JIUITY B COOTBETCTBHH C €r0 KOMITETEHITHEH,
MOJUIEKHUT 0053aTEIILHOMY PAaCCMOTPEHHIO.

3. [IpaBa rpa;k1aHHA MPH PACCMOTPEHUH 00paLIeHUs

3.1. ITpu paccMoTpeHNHU OOpaIieHus JOHKHOCTHBIM JIMIIOM TPakKIaHWH UMEET MPaBo:

- IPEJICTABIISITh JOTIOJTHUTEIbHBIC TOKYMEHTBI U MaTepuaibl IMO0 o0pamaThscsi ¢ mpocsKoon
00 ux ucTpeOOBaHUHU, B TOM YHCIIE B AJIEKTPOHHOU (hopMme;

- 3HAKOMUTKCS C IOKYMEHTAMU M MaTepUalaMU, KaCAIOIIMMHUCS PaCCMOTPEHUST 0OpaIieHus,
€CITM 9TO HE 3aTparuBaeT mpasa, CBOOOIbI U 3aKOHHBIC HHTEPECH IPYTHX JIUII,

- MONyYaTh MHCHMEHHBIH OTBET IO CYIIECTBY IMOCTaBICHHBIX B OOpAIEHUU BOMPOCOB,
YBEIOMIICHHE O TIepeajpecaliil MUCHhbMEHHOTO OOpalieHHsT B TOCYJApCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIPABIEHUS WM JOKHOCTHOMY JIMITY, B KOMIIETEHITUIO KOTOPBIX BXOAUT PEIICHHE
MOCTABJICHHBIX B 0OpaIllEeHNH BOTIPOCOB,;

- oOpamarbcss ¢ JkKanoOOH Ha TPUHATOE MO OOpAIICHUIO pPEUICHHE MM Ha JeWCTBUE
(Ge3melicTBUE) B CBA3M C PACCMOTPEHHEM OOpAIlEeHUS B aJIMHHHCTPATUBHOM M (HIIH) CyacOHOM
MOPSIKE B COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickor denepanny;

- 00pamarbest ¢ 3asiBICHUEM O MPEKPAIICHUN PACCMOTPEHUS 0OpaIieHusl.

4. I'apanTHH 0€30I1aCHOCTH IPAKIAHMHA B CBSI3H € ero odpaiieHnemM

4.1. 3ampemiaeTcss TpeclieIOBaHWE TpaKJaHWHA B CBSI3UW C €ro ooOpamieHueM B
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPABICHHWS WM K JOJDKHOCTHOMY JIMLY C
KPUTHKON JIEATEIIbHOCTH YKa3aHHBIX OpPraHOB WM JIOJDKHOCTHOTO JIMIa JIMOO B IEJSIX
BOCCTAHOBJICHUA WJIM 3allIlUTHI CBOUX IIPaB, CBOGOI[ " 3aKOHHBIX MHTCPCCOB J'II/I60 Impas, CBO60,Z[ u
3aKOHHBIX HHTEPECOB APYTUX JIHII.

4.2. Tlpu paccMOTpeHHH OOpalieHHss He JOIMYCKaeTCs pasTjallieHue CBEICHUH,
COJZIep KAIINXCsl B OOpaIeHNH, a TAK)Ke CBEJACHUH, KaCAIONIMXCSl YaCTHOW KU3HH TpakJaHWHA, 0e3
ero cornacus. He sBnsieTcs pasriaiieHueM CBEICHUH, COJepKALINXCsl B 0OpallleH!H, HallpaBlIeHHE
MUCHbMEHHOTO OOpalIeHus] B TOCYAapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPaBICHUS WIH



AOJDKHOCTHOMY JIMIY, B KOMIICTCHIUIO KOTOPBIX BXOAUT PCHICHUC IMOCTABJICHHLIX B O6paH_[€HI/II/I
BOTIPOCOB.

5. TpeGoBanus K NMCbMEHHOMY O0pallICHUIO

5.1. I'paxxganH B CBOEM MHUCHMEHHOM OOpaIIeHHH B 00S3aTEIBLHOM TIOPSIKE YKa3bIBACT
dbamMunHuio, WM, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JHIA JIMOO  JTOMDKHOCTH
COOTBETCTBYIOIIETO JIMIA, & TAaK)Ke CBOU (DaMIIIUIO, UMs, OTYECTBO (MOCICIHEe — MPH HATUYIHN),
MOYTOBBIN aJIpec, MO0 KOTOPOMY JTOJIKHBI ObITh HapaBlIeHBI OTBET, YBEIOMIICHHE O Mepeaipecaiiu
oOpalieHus, U3JIaraeT CyTh NMPEIJIOKCHHUs, 3asBICHUS WM JKalo0bl, CTAaBUT JMYHYIO MOIIMUCH U
1ary.

5.2. B ciny4yae HEOOXOAMMOCTH B TIOATBEP)KICHNE CBOMX JIOBOJIOB IPaKIaHUH MPHIIAraeT K
MUCEMEHHOMY OOPAIEHUIO JOKYMEHTBI U MaTepUaibl JIMOO UX KOTIHH.

5.3. O0paienue, MOCTyNUBIIEE JOKHOCTHOMY JIUITY B (hOpME DJIEKTPOHHOTO JIOKYMEHTA,
MOJJICKUT PACCMOTPEHUIO B MOPSAKE, YCTAaHOBICHHOM HactosimmM [lomokeHueM. B obOpamienun
rPaKIaHUH B 0053aTEILHOM MOPSIKE YKa3bIBACT CBOM (PAMHUIIMIO, MMs1, OTYECTBO (IOCIIEIHEE — IPH
HAJIMYKMK), aIpec OJJICKTPOHHOW IOYThI, €CIU OTBET JOJDKCH OBbITh HampaBiIeH B Qopme
AJIEKTPOHHOTO JOKYMEHTA, ¥ TTOYTOBBIH aJpec, €CIM OTBET JOJDKEH ObITh HAPABJICH B TUCHhMEHHOU
¢dopme. I'pakaaHuH BrIpaBe NPUIOKHUTH K TaKOMY OOpaIIeHUI0 HEOOXOIUMBIE TOKYMEHTHI U
MaTepHalbl B 3JCKTPOHHOH (popme MO0 HANpaBUTh yKa3aHHBIC JOKYMEHTBHI U MaTEpUAIbl WIH UX
KOIWU B IUCHbMEHHOU (hopMe.

6. Ilopsaaok oopMiieHust, npueMa U paccMOTPeHHs1 00palleH Ui
yepe3 cepBuc «OQ0pameHnsi Ha caT»

CepBric «OO0OpaiieHusi Ha CalT» SBISETCS AONOJHUTEIBHBIM CPEACTBOM IUIsi 00ECIIeUeHUS
BO3MOXXHOCTHU OOpAIeHUH rpakIaH B YUPEKICHHUE.

6.1. OOpamieHusi, HampaBJICHHBIC B DJJICKTPOHHOM BHJAC Yepe3 OQUIMATbHBIN CalT
YUpEXKICHUS, PETUCTPUPYIOTCS U PACCMATPHUBAIOTCS B COOTBETCTBHH C HACTOSAIIUM [lomokeHueM.

6.2. B obOpamennu rpaxJianuH B 00s3aTEIHLHOM MOPSIKE YKAa3bIBAET CBOM (DaMIIIUIO, UMS,
otdyecTBO (MOCIEAHEEe — MPH HAJTUYMHU), aIpec 3JICKTPOHHOW TOYTHI, €CIU OTBET JOJKCH OBITh
HampaBieH B (opMe 3JIEKTPOHHOTO JOKYMEHTa, W TMOYTOBBIA alpec, €CM OTBET JIOJDKCH OBITh
HampaBlieH B TUCbMEHHOU (hopMe.

6.3. Tlepen ormpaBKO#l 3JEKTPOHHOTO OOpaIICHHUS TPaXAAaHUHY HEOOXOIUMO MPOBEPHUTH
MIPABIJIBHOCTH 3aMIOJTHEHUS AaHKETHI.

6.4. B ciiyuae BHECCHHUSI B aHKETY HEKOPPEKTHBIX HJIM HEIOCTOBEPHBIX MaHHBIX (B MOJISX,
SIBJISTFOIIMXCS 00SI3aTEIbHBIMHE IS 3aITOJTHCHHMSI) OTBET Ha 0OpaIlleHUe He 1aeTCs.

6.5. OOpamieHne MOXKET OBITh OCTaBJICHO 0€3 OTBETa MO CYIIECTBY C YBEIOMIICHHUEM
3asiBUTENISI O IPUYHMHAX MPUHSATHUS TAKOTO PEIICHUS, CITH:

- B HEM COJICPKHTCSI HEIICH3YpHAs JIEKCUKA, OCKOPOUTEIIHHBIE BRIPAKCHHS,

- TEKCT MUCHbMEHHOT'0 00paIleHus He MOIaeTCsl MPOUTEHUIO;

- B oOpalleHnu rpakIaHHA COJEPKHUTCS BOIIPOC, HA KOTOPBIH eMy HEOJJHOKPATHO JIaBAIHCh
MMMCEMEHHBIC OTBETHI 10 CYIIECTBY B CBSI3H C PaHEE HAMPABISIEMBIMU OOpAIICHUSIME, M TIPH 3TOM B
0OpalieHny He TPUBOASTCS HOBBIC JOBOJIBI MJIH OOCTOSATENbCTBA,

- OTBET MO CYIIECTBY IOCTAaBIEHHOTO B OOpalIeHMM BOIPOCAa HE MOXKET OBITh JaH 0e3
pasriameHus CBeICHHH, COCTABIISIONINX FOCYIapCTBEHHYIO WJIM HHYIO OXpaHsAeMylo (enepatbHbIM
3aKOHOM TaiiHYy.

6.6. Mnadopmamuss o MEepCOHAIBHBIX JJaHHBIX aBTOPOB OOpaIleHWi, HANpPaBJICHHBIX B
3JIEKTPOHHOM BHJI€, XPaHUTCS U 0OpabaThIiBaeTcs ¢ coOM0AeHneM TpeOOBaHU 3aKOHOJATEIbCTBA
Poccuiickoit @enepaiuy 0 NepCcOHATbHBIX JaHHBIX.

6.7. YBemomyieHHE O XOJI¢ PAacCMOTPEHHsI OOpalleHUsi TpaXKIAHWHA HAMPABISIETCS TI0
yKa3aHHOMY UM aJpecy 3JIeKTpoHHoM mouTs! (e-mail).



6.8. I'pakgaHuH MOXET MOJYYHUTh AajbHEeHITyi0 WH(POpPMAILNIO, KacaroIyrocss o0paboTKu
ero oOpareHus, Ha3BaB CBOU (HhaMHIIUIO, UMsI, OTYECTBO M aJI[PEC MECTA KUTEIHCTBA 10 TeIehOHY:
(4852) 44-32-07 r{onenenpauk—stauna ¢ 8:3010 16:00).

7. PaccMoTpeHue oOpameHust

7.1. JIOJIDKHOCTHOE JIUIIO:

- o0OecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE ¥ CBOEBPEMEHHOE PACCMOTPECHHE
oOpareHus, B cirydae HE0OOXOAMMOCTH — C YJaCTHEM TpaKJaHWHA, HAITPaBUBIIErO 0OpaIeHue;

- 3alpalivBaeT, B TOM YHCIE B 3JEKTPOHHOU (opme, HEOOXOIUMBIE ISl PACCMOTPEHUS
oOpartieHusi JOKYMEHThl U MaTepHalibl B JAPYTrUX TOCYAAPCTBEHHBIX OpPraHax, OpraHax MECTHOIO
CaMOyIpPaBJICHUSA U Y HHBIX HOJLGKHOCTHBIX JIUI, 3da HCKIIOYCHHUCM CYAOB, OPraHOB OO3HAHHUA U
OpraHoOB MPEBAPUTENBHOTO CIEACTBHUS;

- IPUHUMAET MEpPhI, HAIIPABICHHBIE HA BOCCTAHOBJICHUE WJIM 3aLUTY HAPYIICHHBIX IIPaB,
cBO0O/I 1 3aKOHHBIX HHTEPECOB IpakJaHUHA,

- JaeT MUCHMEHHBIN OTBET MO CYIIECTBY MOCTABIEHHBIX B 00paIlleHuH BOMPOCOB,;

- YBEIOMJISIET TpakJlaHWHA O HAIPaBJICHUU €ro OOpalleHHs] Ha PaCCMOTPEHHE B JPYroi
rOCYJapCTBEHHBIM OPraH, OpraH MECTHOI'O CaMOYIIPABICHUsS MU UHOMY JOJDKHOCTHOMY JIMIY B
COOTBETCTBHUH C UX KOMIIETEHIUEH.

7.2. TocynapcTBeHHBII OpraH, OpraH MECTHOTO CaMOYIPABICHHS WU JOJKHOCTHOE JIHIIO
[0 HaIpaBJIEHHOMY B YCTAHOBJICHHOM TMOPSAKE 3alpocy TroCyAapCTBEHHOTO OpraHa, opraHa
MCCTHOI'O CaMOYIPAaBJICHUA WJIN JOJZKHOCTHOI'O JIMIA, paCCMAaTpUBArOIINX 06pameHHe, 06}I3aHBI B
TedeHre 15 nHel mpeaocTaBisATh JOKYMEHTHI M MaTepHalibl, HEOOXOAUMbIE ISl PACCMOTPEHHUS
oOparieHusi, 3a UCKIIOYCHHEM JIOKYMEHTOB W MAaTEpHUaliOoB, B KOTOPBIX COJEpPIKATCS CBEACHUS,
COCTaBJISIONINE TOCYIaPCTBEHHYIO MM MHYIO OXpaHsiemylo deaepalbHbIM 3aKOHOM TalHy, W IS
KOTOPBIX YCTAHOBJIEH OCOOBII MOPSAIOK MPEIOCTABICHUS.

7.3. OTBeT Ha OOpaIleHHe MOAIMUCHIBAETCS PYKOBOJIUTENIEM TOCYAApPCTBEHHOTO OpTraHa Win
opraHa MECTHOI'O CaMOYIIpaBJICHUS, JOJZKHOCTHBIM JIMIIOM J'II/I60 YIIOJITHOMOYCHHLBIM Ha TO JIMITOM.

7.4. OtBer Ha oOpalieHHe, TOCTYIUBIIEE B TOCYAApCTBEHHBIM OpPraH, OpraH MECTHOTO
CaMOYIIpaBJICHHs WM JODKHOCTHOMY JIMITY B (pOpMe DJIEKTPOHHOTO JOKYMEHTA, HAIPaBIIETCS B
(dbopMe 3IEKTPOHHOTO JOKYMEHTA MO a/Ipecy 3JIEKTPOHHOM MOUTHI, YKa3aHHOMY B OOpalleHUH, WK
B NUCbMEHHOM (hOpMeE I10 MOYTOBOMY AIPECY, YKa3aHHOMY B OOpaIlieHUH.

8. [lopsiiok paccMOTpeHHsl OTAEJbLHBIX 00pallleHU I

8.1. B cnywae, ecnu B NUCHbMEHHOM OOpAaIllCHWM HE YKa3aHbl (paMuiInsg TpakIaHUHA,
HaIpaBUBIIEro oOpalieHne, WM TOYTOBBIA aJpec, M0 KOTOPOMY JOJDKEH OBITh HAIpPaBIIEH OTBET,
OTBeT Ha oOpaimieHue He naeTcs. Ecnu B yka3aHHOM OOpailleHWH COAEPIKATCS CBEICHUS O
MOJITOTABIIMBAEMOM, COBEPIIIAEMOM HJIM COBEPIIEHHOM MPOTHUBOIIPABHOM JCSTHUH, a TAaKXKe O JIUIIE,
€ro MOATOTABJIMBAIOIIEM, COBEpIIAIONIEM WM  COBEPIIMBIIEM, OOpaIieHHe MOJJICKHUT
HAIPAaBJICHUIO B TOCYAAPCTBEHHBIH OPTaH B COOTBETCTBHH C €T0 KOMIIETCHITUEH.

8.2. IomKHOCTHOE JTUIIO MPH MOJTYYCHUH MUCBMEHHOTO O0paIieHus, B KOTOPOM COJIep:KaTCs
HEICH3YPHbBIC JIN0O OCKOPOWTENBHBIC BBIPAKEHHSI, YIPO3bl JKH3HHU, 3AO0POBBI0 H HMYILIECTBY
JOJHDKHOCTHOTO JIMIA, & TAK)XKE UYICHOB €r0 CeMbHU, BIIpaBE OCTAaBUTh OOpamieHue 0e3 OTBEeTa IO
CYIIECTBY TIOCTaBJICHHBIX B HEM BOIPOCOB U COOOIIUTH IPpaXKIaHMHY, HAIIPaBUBIIEMY OoOpalieHue,
0 HEJIOMYCTHUMOCTH 3JI0yIOTPEOICHUS MTPaBOM.

8.3. B ciyuyae, ecnu TEKCT MUCHbMEHHOTO OOpaIeHUs] HE TIOIIAETCsl TPOUYTEHHIO, OTBET Ha
oOparieHue He JaeTcsi M OHO HE TMOJICKHUT HAMPABICHUIO HA PACCMOTPEHHE B TOCYIapPCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYNPAaBJICHUS WM JODKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMITIETEHITMEH, 0O 4eM B TEUEHUE CEeMH JHEW CO JHS PETUCTPalUU OOpamieHus cooOImaeTcs
rpaXJaHWHY, HampaBUBIIEMY OOpalieHWe, eciau ero (GaMuius M IMOYTOBBIM aapec MOIIaroTCs
MPOYTECHHUIO.

8.4. B cnmydae, ecnmu B MUCBMEHHOM OOpaIlleHWH TPaKIaHWHA COJEPKUTCS BOMPOC, Ha
KOTOpBI €My HEOJHOKPATHO JaBAIMCh MUCHMEHHBIC OTBETHI MO CYIIECTBY B CBSI3M C paHee



HaMpaBIIIEMbIMH OOpaIeHUSIMH, U TP 3TOM B OOpaIlleHUU HE MPUBOMASITCS HOBBIC TOBOIBI WIIH
00CTOSITENTLCTBA, JOKHOCTHOE JIMIIO JTMOO YIOJTHOMOYEHHOE Ha TO JIMIIO BIIPABe NMPHHSTH PEUIICHHUE
0 0E30CHOBATEIIFHOCTH OYEPEIHOTO OOpaIleHHS U MPEKPANICHUH TEPENUCKH C TPAKIAHHHOM I10
JaHHOMY BOIIPOCY TP YCJIIOBHH, YTO YKa3aHHOE OOpallcHHWE W paHee HaIlpaBlisieMble OOpalieHHUs
HAMpPaBIISTUCh B OJIMH U TOT K€ TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPAaBIICHUS WIIH
OTHOMY W TOMY JX€ JOJDKHOCTHOMY nuiy. O IaHHOM pEHIeHWH YBEIOMIIIETCS TpakIaHHH,
HaNpaBUBIINN OOpaleHue.

8.5. B ciyuae, ecnu OTBET MO CYIIECTBY MOCTABJICHHOTO B OOpaIllEHUH BOIPOCA HE MOMKET
OBITh JTaH 0e3 pa3TialleHus CBEACHH, COCTABIISIIONINX TOCYJApPCTBEHHYIO WM HHYIO OXPaHIEMYIO
dbenepaibHBIM 3aKOHOM TaliHy, TpaXXJIaHWHY, HaIlpPaBUBIIEMY OOpallleHue, COOOIIAeTCs O
HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY IIOCTaBIEHHOTO B HEM BOIMpOCa B CBS3U C
HEIOMYCTHMOCTBIO pa3riiallleHus YKa3aHHBIX CBEICHHI.

8.6. B cmydae, ecnu NPUYMHBI, IO KOTOPBIM OTBET IO CYIIECTBY IOCTaBICHHBIX B
oOpalieHny BOTIPOCOB HE MOT OBITh JIaH, B MOCJEIYIONMEM ObUIM YCTPaHEHBI, TPaKIAHIUH BIIPABE
BHOBb HAIPaBUTh OOpAIllCHHE B COOTBETCTBYIOIIMI TOCYZApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYITPaBIICHHSI WM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIHILY.

9. JInuHbIii NPpUEM rpaxIaH

9.1. JIn4HbIA mpHeM TpakAaH OCYIIECTBISIETCS HMPU JMYHOM IOCEUICHUH YUPEKICHUS MO
anpecy: 152615 ropox Yrmuy, yn. Onsru beprronsi, nom 6 ¢ noneaensHuka no matauiy ¢ 10.00
10 16:00,renedon nmpuemnoii: (48532)2-02-36.

9.2. JIuuHbIi IpUeM IpakAaH OCYIIECTBISAETCS JUPEKTOPOM YUPEKICHUS.

9.3. Ilpm nuuHOM mpHeMe TpakTaHWH TNPEIbSBISECT JOKYMEHT, YAOCTOBEPSIONIMHA €ro
JMYHOCTb.

9.4. Coneprxanre yCTHOTO oOpalieHus 3aHOCUTCs B JKypHa TMYHOT0 npruéMa Ipak/iaH.

9.5. [IuceMeHHOE OOpalleHe, MPUHATOE B XO/1€ JIUYHOTO MpuéMa, MOUICKHUT PErHCTPALUU
B TIOPSAJIKE, YCTAHOBJICHHOM HACTOSIINM ITOJIOKCHUEM.

9.6. B cityuae, eciu U3N0KEHHbIE B YCTHOM 0OpamieHnu (hakThl U 0OCTOSTEIHCTBA SBIISIOTCS
OYEBHUIHBIMH M HE TPeOYyIOT JOMOJHUTEIbHOW MPOBEPKH, OTBET HA OOpalieHHne ¢ COrJIachs
rpaXJaHMHa MOXKET OBITh JIJaH YCTHO B XOJI€ JIMYHOTO MPHEMa, O YeM JiesiaeTcst 3anuch B JKypHaie
JMYHOTO TNpHeMa TpakAaHWHA. B OCTanbHBIX CiIydasx AaeTcs NMHCBMEHHBIH OTBET MO CYIIECTBY
MOCTABJICHHBIX B 0OpaIlleHUH BOIIPOCOB.

9.7. B ciydae, ecnii B oOpalieHUU COAEPIKATCS BOMPOCHI, PEIICHUE KOTOPHIX HE BXOAWT B
KOMIIETEHIIMIO JIaHHOTO TOCYJapCTBEHHOTO  JOJDKHOCTHOTO — JIMLA, TPaXKAAHUHY JaeTcs
pa3bsACHEHHUE, KyJa U B KAKOM TMOPSAKE eMy clIeqyeT OOpaTUThCS.

9.8. B xome nMYHOrO mpUeMa TpaXJaHUHY MOXET OBITh OTKa3aHO B JalibHEHIIEeM
paccCMOTpeHHH OOpalIeHUs, €CIM €My paHee ObUI JaH OTBET IO CYIIECTBY IIOCTAaBJICHHBIX B
00paIeHuH BOIIPOCOB.

10. KoHTpoJb HaJ HCNOJTHEHHEM NMUCbMEHHBIX 00pallleHH il rpakIaH

10.1. JIupexTopoM YyUpeKIeHHs OCYIIECTBIISIET B Mpeaeax CBOSH KOMIIETCHIIMM KOHTPOJIb
3a COOJIIOJICHUEM IOpsJIKa PaCCMOTPEHHs OOpallleHUH, aHATU3UPYET COAEp KaHUE MOCTYMAIOLUX
oOpalieHnif, TPUHUMAET MEpbl IO CBOCBPEMEHHOMY BBISBICHUIO W YCTPAHEHHUIO MPUYHUH
HapyILEeHMs IIpaB, CBOOO] M 3aKOHHBIX MHTEPECOB I'PakJaH.

10.2. TIuceMeHHBIE 00paIeHUs TPaX/1aH, KOMU OTBETOB, TOKYMEHTHI M0 JINYHOMY IIPUEMY
rpaxjaaH (OpMUPYIOTCS B Jejla B COOTBETCTBUU C YTBEPKACHHOM HOMeHKIaTypoil fein. [lucema n
MaTepHalbl 10 YCTHOMY OOpallleHHIO XPaHATCSA IATHh JIET, MOCIE Yero COCTAaBIAETCS akT 00 HX
YHUYTOKCHHUH, IOANUCAHHBIM YICHAMH DKCIIEPTHOM KOMHCCUU W YTBEPKAACTCA IUPEKTOPOM
YUPEKICHUS.



11. Bo3MenieHue NPUYUHEHHBIX YOBITKOB M B3bICKAHHE TOHECEHHBIX PACXO0/I0B MPH
paccMoTpeHHH o0pameHnit

11.1. I'paxnanuH MMeEET MPaBO HA BO3MEIEHHE YOBITKOB M KOMIICHCAIIMIO MOPaJbHOTO
Bpela, NPUYMHECHHBIX HE3aKOHHBIM JelicTBueM (Oe3zeiicTBHEM) TOJDKHOCTHOTO JIMIA HpU
paccMOTpeHHH OOpaLIeHus, 110 PEIICHHUIO Cy/a.

11.2. B cnywae, eciau TpaXJaHWH yKa3aJl B OOpallleHWH 3aBEIOMO JIOXKHBIC CBEIACHHS,
pacxo/ipl, TOHECEHHBIE B CBSI3U C PACCMOTPEHUEM OOpaIlleHUs TOKHOCTHBIM JIMIIOM, MOTYT OBITh
B3bICKaHBbI C JAHHOT'O IPaXIaHuHA 110 PEIICHHIO Cy/1a.

Cpok neicTBHS TOJIOKEHHUS HE orpaHuyeH. [Ipy WM3MEHEHUM 3aKOHOAATENbCTBA B AaKT
BHOCATCA USMCHCHUS B YCTAHOBJICHHOM ITOPAIKE.



